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MpaBuna
npenocTaBreRus TOCTUHUYHBIX YCRyT
¥ NOPAAOK NPOXUBAHUA .
B FocTuHKuHOM Kommnnekce «HOTAlin

HacrosLyne Mpasuna npenocTaBnexns
FOCTUHWYHBIX ~ YCAyr ¥ NOpSgoK NpoXveahna B
TOCTUHUYHOM KOMNNIEKCE «HOTAM» (umeHyemble ganee
— «[pasuna») perynuvpytoT OTHOWEHNA B obnactu
NpefoCTaBNEHNA TOCTUHUYHBIX YCryT NpY 3aKIoYeHUU U
JCTNOMHEHWA [OroBOpa O MpefoCTaBfieHny YyKasaHHbIX
ycnyr mexay McrnonHurenem (nuuoM, okasblBalLUM
ycnyrv) u FocTem urnu 3akas4ukom — OU3NHECKUM NTULIOM
(noTpebuTenem).

1. OnpepeneHus

1.1. TocTUHULA — CPEACTBO pasMelleHus, B KOTOPOM
MpPeAOCTaBASIOTCSA FOCTUHNYHBIE YCIYTH, UMEHYEMOS
TOCTUHMYHBIN KOMMIEKC «HOTMA» "
PacroNOXeHHOe B 34aHnK, ABNAOWEMCa oBBeKToM
KyNBTYpHOTO  Hacrefus, no aapecy: KazaHb,
yn. MpodcorosHan 165, c KaTeropnen
«HeTbipe 388306,

FOCTUHWYHBLIE  YCMYTW — KOmnnekc — ycryr  no
NpefoCTaBNeHnio CPeacTs pasMelleHns U NHBIX
yCryr, npeayCcMOoTPeHHbIX Mpasunamu
NpenoCTaBneHns TOCTURUYHBIX YCnyr B Poccuiickoit
denepauuy,  YTBEPXKLEHHLIMU MpaBuTENBLCTBOM
Pocculickoit degepauuu, HacToawumy MNpasunamu
¥ JOTOBOPOM O NPEAOCTaBNEeHNY FOCTUHUYHBIX YCIYT.
[ononuuTensHbIe YCyry — UHble NiarHble yenyry,
He Bxoasilve B LieHy Homepa (Mecta B HoMEpE),
nepeYeHb KoTOpbIX ONpeaensaeTcs Wcnonnutenem.
Yenyru, Yenyru FocTUHUUBI — [oCcTUHWYHbIE YCIyTH
w/vnv JononHuTenbHble YCyru.

Vicnonikutens - O6wectso C orpaHuy4eHHoM
OTBETCTBEHHOCTbIO «[1oM nedatu Ha baymaHar.
FocTh — U3MYEcKoe JIULC, umerollee HamepeHie
3akazate wnu npuobpectn nubo 3akasbiBarollee,
npuobpetaiolliee U (nnn) ucnons3sytotlee
FOCTVHUYHBIE YCIYTY UCKITIHUTENBHO ANA NAYHBIX U
MHBbIX HYXG, HE CBR3aHHbIX C OCYLEeCTBlIEHVEM

1.2.

1.3.

1.4.
1.5.

1.6.
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Regulations for
Hotel Services Provision and Hotel Policies
in the Hotel Facilities “Nogai”

The preéent Rules for Hotel Services Provision

and Hotel Policies in the "NOGAI" Hotel Facilities

(hereinafter referred to as the “Rules”) govern the

relations which (occur at concluding and executing a
Contract on the provision of such services between
the Contractor (the person providing the services) and
the Guest or the Customer - an individual (Consumer).

2.

3.

Definitions

_ Hotel — a means of accommodation in which hotel

services are provided, called the NOGA!] Hotel
Complex and located in a building that is an object of
cultural heritage, at the address: Kazan, 16B
Profsouznaya Street, with the category "Four stars”.

Hotel services — the complex of services for the
provision of accommodation facilities and other
services provided for in the Rules for the Provision

of Hotel Services in the Russian Federation,
approved by the Government of the Russian
Federation, the present Rules and the Contracton
hotel services provision.

Additional services — other commercial services
that are not included in the price of the room (a bed
in a room) the scope of which is determined by the
Contractor. :

Services, Hotel Services — hotel services and/or
additional services.

Contractor — 000 “Dom Pechati na Baumana”.
Guest — a natural person having intention to order or
obtain either ordering or obtaining and (or) using
Hotel services only for the personal and any other
needs which are not connected with implementation
of any business activity.




NpeanpuHIMaTEnbCKo AeATeNbHOCTA.

3akaszuuk -— usudeckoe MLO, UMEIOLLES
HamepeHue 3akasarb Wnu npubpect  nnbo
3aKazblBalollee uny nprobpetarollee MOCTUHUYHBIE
ycnyrv ans cebst unu B NoMb3y UHOTO Focts.
MoceTuterns — uUan4eckoe nNuuo, Haxodalleecs Ha
TeppuTopyin TOCTUHULIB!, NOMb3yoLLEecs Yenyramu
ToCcTNHWULLb!, UCKITIOYas yernyru fo NPOXUBAHUIO.
BpoHupoBaHue — 3akpernnexHue 3a [ocTem HoMmepa
(Mecta B HOMeEpe) B [ocTVHULE Ha YCNoBUSX,
onpeaeneHHbIX 3aABKOM 3akazdyuka unm Tocta #
NoATBEpXAEHWEM STON  3asBKM  CO  CTOPOHBI
Wcnonuutens.

FapanTupoBaHHoe  GpoHupoBaHue —  BUA
BpoHMpoBaHus, Npu koTopom [OCTUHWLE OXnAaeT
Mocts fo PacdeTHoro 4aca [AHf, Crnepytolero 3a
OHEM  3anfIaHnpoBaHHCIO  3aesfa. B cnydae
HecBOEBpPEMEHHOro oTkasa OT OpoHVpOoBaHUS,
onozgaHus wunu Hesaesna [ocTs ¢ Hero umn C
3akasyuka BaVMaeTcA nnata 3a  akTuHeckui
npocToit Homepa (MecTa B Homepe) B pasmepe
CTOVMOCTY OLHVX CYTOK NpoXuBaHus [0CTA B JaHHON

1.7.

1.8.

18,

KaTeropuu HomMepa 3a KaXgbiit 3a6pOHVPOBAHHbIN -

Homep. Mpu onozaaruy Gonee Yem Ha CyTKY Lorosop
rpekpallaeTcs,;
HerapanTupoBaHHoe 6poHupoBaHue — BWd
GpoHupoBaHusi, Npyu KoTopom locTuHuLa oXnaast
Mocts ¢ 15:00 aHs 3aeapa (n. 4.2 Mpasun) 8o 18.00
aHst 3aeana, mocne yero [Jorosop npekpatlaeTes.
Mpy6oe HapyuweHue lpasun:
- nosenexne [octa (Mocetutens), KOTOPOE
npensTcTByeET VicnonHuTento BbINOIHATE
Haanexalm ofpasom ceou 00s3aHHOCTM MO
oBecnedeHnio OTabIXa 1 NPOXUBaHUA APYTUX FocTeit
(MoceTuTerneit), BKOYas, HO HE OrpaHNynBaACh.
nonbiTka MpoBecTv B  HOMep nocne 22.00
NOCTOpOHHEE nuuo (i), He  ABMsiolieecs
3aperncTpupoBaHHbiM FocTeM TOCTUHULE! NoTbITKA
npoHecTy Ha TeppuToputo [OCTUHWUBI SA0BUTHIS
BELUeCTBa, OpyXue, WHble  3anpelleHHble uivnu
orpaHyveHHbie B ofopoTe Bel; OTKas [octa oT
NPeaoCTaBneHy s nepcorany FoCTUHNLb! jocryna B
HOMEp B Cchydyaax nocTynneHus xanob Ha
HENPUSATHBLIV sanax u3 Homepa, BO3rOpaHui,
33TONMEHWUI, UHBIX HEUCTIPaBHOCTEN B HOMEPE, UHbBIX
sano® locTel, a Talke B Cryyae HeoBxoanuMocTH
npenocTaBsnennst JOCTyna B HOMEp COTpyAHMKaM
FOCTVHMLbI A71S YCTPaHEHUS CUTYaLn, yrpoXatoLlen
KU3HW/3O0POBLIO/MY LLEECTBY [ocTelt, TOCTUHULIbL,
TpeTbMX  Nuy, & . Takke 1o TpeboRaHuio
YNOMHOMOYEHHbIX OPraHoB/AOIKHOCTHbIX UL
- rnoeeaeHve (meficteusy Tocts (TMocerurens),
KoTOpoe  HapyliaeT —OOLIeCTBEHHbIA  MOPAAOK,
OCKOpBIseT YecTb U AOCTOUHCTBO APYrX Focted
(ToceruTeneit) n/uny oGCyxUBaloOWEro nepcoHana
FocTuHuLpl, a Tawke ecnu [OCTb (MoceTtuTesns)
HEOLHOKPATHO HapylaeT HacTosiwme [lpasuna,
BKMIOYAS, HO He OrpaHMuMBaschb. HaxoXgernue B

1.10.

1.7. Customer — a natural (legal) person who intends to
order or acquire, or who orders or purchases Hotel
Services for himself or for another Guest.

1.8. Visitor — an individual who remains on the territory of
the Hotel and obtains the Hotel services excluding
accommodation,

Reservation - consolidation of Guest Room (room)
in Hotel on conditions defined by the Client or Guest
request and confirmation of this request by the
Contractor.

1.9.

Guaranteed booking — a type of reservation, when the
Hotel expects the Guest before the Check-out time of the
day following the day of the scheduled Check-in. In case
of untimely cancellation of reservation, delay or no-show,
the fee shall be charged from the Guest or from the
Customer far the actual room (bed) idle time in the amount
of one day price of the Guest accommodation in the.room
of such category for each reserved room. The Contract is
terminated if the delay lasts for more than one day,

Non-guaranteed booking — a type of reservation when

the Hotel expects a Guest from 03:00 p.m. on the day of

arrival (clause 4.2 of the Rules) until 06.00 p.m. on the day

of arrival, after which the Contract is terminated.

1.10. Gross violation of the Regulations:
- a Guest (Visitor)'s behavior that prevents the
Contractor to perform his duties properly to ensure
the rest and residence of other Guests (Visitors),
including, but not limited to: an attempt to take in the |
room an unauthorized person being not registered as
a Hotel Guest after 22.00; an attempt to carry any
toxic substances, weapons, other prohibited and / or
restricted things to the Hotel territory;
a Guest's refusal from granting an access to the Hotel
personnel to his room in cases of complaints for an
unpleasant smell, flame development, overflowing or
any other malfunctions in the room or any other
complaints as well as if necessary to allow access to
the room for the elimination of the situation
threatening life/health/property of Guests, Hotel and
the third parties or upon the authority
holders'/executive officers’ demand;

- a Guest (Visitor)’s behavior (actions) that violates
public order, offends the honor and dignity of other
Guests (Visitors) and/or Hotel staff or in case the
Guest (Visitor) repeatedly violates these Regulations
including, but not limited to: being in a state of
alcohol/drug intoxication, pronouncing obscene
expressions or using abusive language against
Guests (Visitors) and/or Hotel staff, causing

COCTOSHUM anKororbHOro/HapKoTUYECKoro

ONbsIHEHUS, ynorpebnexve HELEH3YPHbIX disturbance to the Guests (Visitors) and / or
BbIpaXeHW B OTHOLEeHUW [ocTedt (MocetuTeneit) personnel; conflict situation provoking, smashing
wwunm  nepcoHana  ToCTuHMubl,  MpUHUHERNE dishes and causing damage to furniture and/or other
Gecriokotictea [octam  ([ocetutensam) — w/mwnu interior / decor items related to inadequate behavior




rnepcokHarny, NpoBoKauus KOHQMUKTHBIX cuUTYyauni;
Gutbe nocydsl, nopya Mebenu w/unu UHBIX
NpeameToB  WHTepbepa/dekopa, CBA3aHHbIE  C
HeafeKkBaTHLIM noseaeHnem [oCTs (Mocetutens),
KOHUKTHON

€ro  anKoronbHbIM  OMbsHEHUEM,

cuTyaLmeit unu VHsIMU  MIOROGHBIMK - POpMAMM
noBefeHus; mopya  umyliectea  wunu
HeMpaBOMEpHOe  U3bATHE/XULieHNe  vMyLIECTEa

FocTuHuusl, FocTei (MoceTuTeneit) wunu nepcoxana
[ocTuHuULbL, a Tacke BbisBneHue dakra(-B),
cBYAETENbCTRBYIOWEre 0  COBEPLUICHUA loctem
(MocetuTenem) aAMUHUCTPaTUBHOTO
NpaBOHaPYLIEHVS WNNK YTONOBHOMO NPECTYMICHNSA,
npenycMoTpeHHbIX Kogekcom lolo}
a[MUHUCTPaTMBHBIX MPaBoHapyLIEHN:AX Poccuiickomn
depepaumy, YronosHbIM - KOLEKCOM Poccuiickoi
depepaunu.

2. ObGuwwue nosnoxeHus

2.1. Toctu, MocetuTteny, 3aKas4nku o6s3aHbl cobniogarb
Hacrosiyue MNpasuna.

Mo Tekcty [paBun yKasblBAETCH W MPUMEHASTCA
MOCKOBCKOE BpeMA.

2.2.

3. 3asioueHwue v u3MeHeHue norosopa
0 NpefoCTaRMIeHUM FOCTUHUYHBIX YCIyT
[oCTUHVYHBIE yenymm NpenoCTaBnsaTCa
VicnonHuTeneM Ha  OCHOBaHWuMM ~ Joroeopa o
NPefOCTaBNEHUA TOCTUHUYHBIX YCIYT (panee -
«Jlorosop»), 3aKno4aeMoro 8 nucbMeHHo! hopme.
3aspka Ha  OpoHupoBaHue,  TNOATBEPXAEHUE
0 BpOHNPOBaHNY HBNSIOTCA HEOTHEMAEMON YaCTbio
HacTosLero [Joroopa.

[loroBOp CYUTAETCH 3aKMiOYeHHbIM B Cllyvae
COCTaBneHnss OfgHoro AOKyMeHTa (B ToM ducne
SMEKTPOHHOrD), MOANMCAHHOrO 2 CTOpOHamu, vnn
noaTBepXKAEeHNA WcnonHutenem 335BKH,
HanpasneHHON 3aKas4rkom (Foctem) WcnonuuTento,
a TalKe B Cryyae CoBepLUeHNs 3aKas4kom (Foctem)
[elicTBIN, HanpasnieHHbIX Ha nony4enue Yenyr
(B TOM Yucre ynnara 3akas4ukom (MotpebuTenem)
COOTBETCTBYIOLLEH CyMMBl VICNONHUTENHO).

[lorosop, 3akmnodaembli ¢ focTem v ¢ 3axasquxkom
—  husMyeckuM  nMLOM,  HE  ABNSIOLNMCA
VROMBUAYASbHBIM MPEAnpUHMaTENeM, SBNASTCA
nyBnuyHbIM LOTOBOPOM.

3.1.

3.2.

3.3.

3.4.

4. Topanok npeaocTaBsieHust YCnyr B FocTuHule

_ 3acenexue Tocta B [OCTUHULY OCYUECTBIIAETCH
Ha OCHOBaHUM npegbseneHus octem [OKYMEHTa,
YOOCTOREPALWIETO €ro. JIM4HOCTb, ohopMNEHHOTO
B yCTaHOBMEHHOM MOpsiAKe, B TOM Y1ClIe.

4.1.1. nacnopTa rpaxaaHuia Poccuiickod dhenepauuy,
yAOCTOBEPAOLLEro TIMYHOCTb rpaxpaHvHa
Poccuiickoi thenepaliuu Ha Teppuropuu
Poccuiickoi egepatiui,

4.1.2.
AUYHOCTL rpawpaaHuHa Poccuiickoit  denepauuy,
[0 3aMeHbl ero B YCTAHOBMEHHbIA CPOK Ha nacnopT
rpaxaaHuHa Poccuiickoit deaepauny,

4.1.3. ceugeTensctea O poOXAEHWN —
He gocTurilero 14-neTHero Bo3pacta,

4.1.4. BPEMEHHOTO y4OCTOBEPEHUSA

Ana. nuda,

JINYHOCTH

nacnopta rpaxaaHuHa CCCP, yAoCTOBEPSIOWErO-

of the Guest (Visitor), his alcoholic intoxication,
conflict situation or other similar forms of behavior;

property damage and/or illegal seizure/theft of the
property belonged to the Hotel, the Guests (Visitors)
and/or Hotel personnel; as well as finding the
fact/facts bearing witness of the Guest (Visitor)'s
commission of an administrative offense and / or a
criminal offence under the Russian Federation Code

of Administrative Offences and the Criminal Code.

2. General Provisions

2.1. Guests, Visitors, Customers are obliged to comply
with these Regulations.

2.2. The text of the Regulations specifies and applies
Moscow time. '

3. Conclusion and amendment of the Contract on the
provision of hotel services

3.1, Hotel services are provided by the Contractor on the
contract on the provision of the hotel services (hereinafter
— referred to as the «Contract») concluded in writing.

3.2. Application for reservation, reservation confirmations
shall be an integral part of the present Confract.

3.3. The Contract is deemed to be concluded in case
of drawing one document (including electronic one),
signed between 2 parties, or confirmation by the
Contractor of the application sent by the Customer
(Guest) to the Contractor, as well as in case the
Customer (Guest) performs actions aimed
at obtaining the Services (including the payment by
the Customer (Consumer) of the corresponding amaount
to the Contractor
3.4. The contract concluded with the Guest or with the
Customer who is an individual and not an individual
entrepreneur is a standard form contract.

4. Order of services provision in the Hotel

4.1. A Guest's check-in and accommodation in the Hotel is
carried out on the grounds of presenting a document
proving his identity and issued in accordance with the
established procedure including:

4.1.1. Passports of the Russian Federation citizen
certifying the identity of the Russian Federation
citizen on the territory of the Russian Federation,

4.1.2. passport of the USSR citizen proving the identity of

the Russian Federation citizen before replacing it with the

passport of the Russian Federation citizen within the

prescribed period,

4.1.3. certificate of birth for a person who has not reached
the age of 14,

4.1.4. temporary identification certificate for a citizen of




rpaxaaHuHa PoccruicKol denepauuy,

415. pgns  nuua, MOCTOSHHO — MPOXABAOLETO 3a
npenenamu Poccuiickoit ®enepayuy, — nacnopra
rpaxkpanvHa Poccuiickoii depepauum,
YLOOCTOBEPSAIOLLEro NUYHOCTb rpaxaaHuHa
Poccuitckoi Gefepauny 3a npeaenamu Pocecuiickoit
depepaunn,

4.1.6. nacropra WHOCTPAHHOro TrpaxaaHuHa nBo
VHOTO [IOKYMEHTa, YCTaHOBMEHHOTO beaepanbHbIM
3aKOHOM WM MPU3HaEHHOTO B COOTBETCTBUM C

MEXIYHapOaHbIM [IOTOBOPOM Pocculickoi
Gepepauun B Kadecrtee [OKYMEHTa,
YOOCTOBEPSIOLIEro NUYHOCTS. VNHOCTPaHHOro
TpaXOaHVHE;

41.7. pns rpaxpan, sABnAlWLMxca  ulamu 6es
rpesxaaHcTea;

4.1.7.1. AOKYMEHTa, BblAaHHOTO MNHOCTPaHHbIM

rocyapcCriBomM # npmsHasaemoro B COOTBETCTBUMU
C MexayHapoaHblM  AOroBOpPOM Poccuiickoi

Pepepalun B KayecTse [OKYMEHTa,
YAOCTOBEPALWIEro  fMYHOCT  Jvua Bes
rpaaaHcTBa,

4.1.7.2. paspeLleHus Ha BPEMEHHOE NMPOXUBAHNE,

4.1.7.3. BUAA Ha MUTENbCTBO;

4.1.7.4. BpemeHHoe  YAOCTOBEpEeHUe

Poccuiickon egepaiiniy,

4.1.8. BaceneHue B FOCTMHULY HECOBEPLUSHHONMETHUX
rpakpgaH, He pocturimx 14-neTHero BO3pacTa,
OCYLUECTBAETCH Ha  OCHOBaHWN  [OKYMEHTOB,
yAOCTOBEPARLLIMX NNYHOCTb HAXOAALMXCS BMECTE C
HAMM  poguTened  (ycbiHOBUTENEH, OreKyHoB),
conpoBoXaalolwero nuua  (nuu), npu ycrnosuu
NPeAOCTaBNEHUs TakuM COMPOBOXAAOLLUM FIMLIOM
(nuuamu) cornacus  3aKOHHbIX npeacrasurenei
(0OAHOTO 13 HUX), @ TAKKE CBIASTENBLCTE O POXASHUN
3TUX HECOBEPLUSHHOMNETHUX.

4.1.9. 3acenerve B [OCTUHULY HECOBEPLIEHHONETHUX
rpaxgaH, pocturwmx  14-neTHero  BO3pacta,
B OTCYTCTBUE HaxXOXAEHUs PAAOM C HUMU 32KOHHBIX
npencTaeguteneit OCYLIECTBNISETCA Ha OCHOBAHUM

Nn4HoCTU B

[OKYMEHTOB, YAOCTOBEPAOLUX MAYHOCTb  JTUX
HECOBEPLUSHHONETHUX, npu ycrnosuu
npepocTasneHns corjlacus 32KOHHbBIX

npefcrasuTenei (OAHOro 13 HUX).
3aesn B [octuHuuy TocTedt OCyLIECTBNAETCA
nocrne 15.00;
sulesn  [octelt
(PacueTHbI# Yac). ;
4.3. MnaTa 3a NpoXVBaHUe B3bIMAETCA 3a NOMHbIe CYTKN
NPOXVIBaHWS BHE 3aBUCUMMOCTU OT hakTuyeckore
BpeMeHU 3aesaa [ocTs nocne 15:00.
4.4. MNo3nHui Bbie3n — 33L4EpXKa Bbie3aa Tocts us
Homepa (mecTa B Homepe) nocne 12:00.
Mo3nHuit Bble3r AOMYCKABTCH TOMBKO Mpy yCcrnosuu
oBazaTenLHOro yeefomnenus Micnonnutens Ao 12:00
v Hanuuus crOBOHbIX HOMEPOB Ha MOMEHT TaKoro
yBEAOMSIEHUS.
Mpu T[losgHem Bblesfge B3UMAETCR
npoX1BaHVe B creaytoLiem pasmepe:
- ¢ 42:00 po 18:00 nocne pac4eTHOro 4aca -
noyacosas onnara oT CTOMMOCTY CYTOK NPOXNBAHMUSA
8 [aHHON KaTeropun Homepa (npu 8TOM CTOMMOCTb
KaXKIOro Yaca NPOoXUBaHUS ONpeAensAcTca Kak 1/24

4.2.

ocywectensietcs  go  12.00

nnara 32

the Russian Federation,

415, for a person who is constantly living outside the
Russian Federation - the passport of a citizen of
the Russian Federation proving the identity of the
Russian Federation citizen outside the Russian
Federation,

4.1.6. passport of a foreign citizen or other document
established by the Federal Law or recognized in
accordance with an international agreement of the
Russian Federation as an identity document of a
foreign citizen;

4.1.7. For persons without citizenship:

4.1.7.1. the document issued by the foreign state and
recognized according to the international
agreement of the Russian Federation as the identity
document of the person without citizenship;

4.1.7.2. temporary residence permit;

4.1.7.3. residence permit;

41.7.4. temporary identty card in the Russian
Federation;

4.1.8. Check-in at the hotel of minor citizens under the
age of 14 is carried out in accordance with the
identification documents of their parents (adoptive
parents, guardians) and accompanying persons
(persons)provided that the accompanying person(s)
provide the consent of the legal representatives (one
of them) as well as the Birth Certificates of these

minors.

4.1.9. Check-in at the Hotel of minor citizens under the. .
age of 14, in the absence of legal representative’s check-
in together with them, is carried out in accordance
with the identifying documents of such minor citizens,
provided that the notarized Consent of legal
representatives (one of them) have been submitted.

4.2. The Guests check-in is available after 03.00 p.m.
check-out should be done before 12.00.p.m. (check-
out time).

4.3 Payment for accommodation shall be charged for a full
day of accommodation regardless of the actual time of the
Guest's visit after 03:00 pm.
4.4. Late departure — Guest's late departure from room
after 12 p.m.
Late departure is allowed only upon of Contractor’'s
notification therefore before 12:00 and availability of
rooms at the time of such notification.

In case of a Guest's check-out delay (Late check-out),
the following charges will be applied:

- from 12.00 p.m. till 06.00 p.m. upon the checkout time
— hourly payment of the cost of accommodation in this
category of room (the cost of each hour is defined as




CTOUMOCTU CYTOK MPOXUBaHNA B [aHHOW kaTeropuu
Homepa),
- ¢ 18:00 po 00:00 nocne pacyeTHoro Yaca — nnara g
pasmMepe MOMOBUHBI  CTOUMOCTA  OAHUX CyTOK
npoXxuBaHus B JaHHOM kaTeropun Homepa 3a KapKObii
HOMEp; :
- ¢ 00:00 nocne pacyeTHOro Yyaca — nnara 3a nomnHbLe
CYTKA TPOXUBEHUS B JlaHHOW KaTeropuy Homepa 3a
KapKObii HOMEP.

4.5. PanHuiA 3ae3f — 3aceneHue [octs B FocTuHuly
no 15:00.
PaHHW 33e34 [ONYyCK3eTcs TONMbKO Mpu YyCHoBun
oBsizaTenbHoro  ysegomnenus  Mcnonnutena U
Hannuns CROBOLHBIX HOMEpPOB Ha MOMEHT TaKoro
yBEeSOMITEHNUS.
Mpw PaHHem 3ae3ae v nocrnedyrowem Npoxveaning B
FocTvHUUE nnarta 3a npoxuBaHue B3UMAETCA B
pasmepe MOMOBWHBI ~ CTOUMOCTU  OO4HUX | CyTOK
npoxusanua Tocts B LaHHOW KaTeropuu Homepa 3a
Kapkablli HOMED.
Ecnv nepuos OT BpemeHW 3aceneHus A0 BpeMEHU
3aesga cocrasnser Gonee 12 vacos, nnata 3a
NpOXMBaHNE B3VMAETCs! B pasmMepe CTOMMOCTH CyTOK

NPOXUBAHNKS.
4.6. PaHhuit zaesg, [Mo3gHui Bblesn OnaaynBaloTCs
RaKa34UKOM He ros3gHee  [AHA, B KOTOPOM

OCYLLECTBNRIOTCA Takue PaHHui 3ae3n wnv MozgHni
ewie3n FocTa(-en).

4.7 /lcnonHuTens Bnpase MpuHATe onnary 3a PaHHui
3aesn, Tlo3axnil Bble3] HEeMOCPEeACTBEHHO OT Foctd
Mpu ero COOTBETCTBEHHO 3aceneHun v Bblesfe U3
[ocTUHMUbI.

4.8. Llena Ycnyr locTuHULbl yCTAHABMBAETCA B pyonsax

Ha OCHOBaHMM MpeickypaHTa, YTBEPXAEHHOrO
VicronHuTenem, W JeiicTsyloillero Ha MOMEHT
BpoHVpOBaHUS.

4.9.B ToCTuHMLE YCTaHoBMEHa MocyTo4dHaa onnara
MPOXUBAHWS.
[MnaTta 3a npoXnBaHue B [ocTuHULE

paccuuTbiBaETCA 32 CYTKM, OMNpeAensemble B
COOTBETCTBUM CO BPEMEHeM 3aes3ga U BpPeMEHEM
shleafa (PacueTHbIM 4acoMm), TO €CTb CyTkamu
NPOXKUBAHWA CHUTAETCH NMepros ¢ 15:00 gHa 3ae3pa
[0 12:00 (PacHeTHoro yaca) AHS Bbie3Aa.
B cny4ae PanHero 3aesfa wivnu MosgHero Beiesaa
nnata 3a NpOXUBaHWE PacC4UTLIBAETCA C YHETOM
nonoxexuit nyHkra 4.2 [lorosopa.

4.10. 3axasuuk (FocTb) ripousBoAUT onnary
rocTuHUYHBIX yenyr B nopsigke 100% npegonnarsl A0
MOMEHTa (haKkTuyeckoro saesga. [JonofHUTENbHbIE

ycryr  onnauneaTcs  3akasunkom (Foctem)
8 nopsigke 100% npeponnatsl.
411. Onnata Yenyr Mpou3BOAUTCH [ocrem

(3akasuukom) B pyonsix mobbiM W3 NepednucneHtbiX
HypKe cnocoGoB!
4.11.1. 3@ Hann4HbIA pacyer.

4.11.2. BaHKOBCKMMK KapTamy NNaTexHbiX CUCTEM
MasterCard Worldwide, Visa international, Mup.
4.11.3. BesHanuyHbIi pacyeT nyTem nepeqncneHus Ha

pacyeTHbI cueT VicnonHuTens.

Mpu ycroBuM Hamuuus U NPeAOCTaBleHA
[OMOMHUTENBHOO CnanbHOro MecTa ocTio nnata He
B3UMaeTCs.

4.12.

1/24 of the cost of accommodation in this category of
room);

- from 06.00 p.m. till 00.00 a.m. after checkout time- a
charge of half the cost of one day’s stay in this category
for each room;

- from 00.00 a.m. after checkout time — payment for full
day in this room category.

4.5, Early check-in — check-in of the Guest at the Hotel
before 03:00 p.m.

Early check-in — check in is allowed only if the Contractor
has been notified thereof and there are spare rooms at the
time of such notification.

During the Early check-in and subsequent stay at the
Hotel a charge of half the cost of one day’s stay in this
category is charged for each room.

If the period from the time of check-in to the time of check-
in is more than 12 hours, the accommodation fee is
charged in the amount of the cost of the stay.

4.6 Ear]y check-in and Late check-out is paid by the
Customer no later than the day on which such Early check-
in or Late check-out of the Guest(s) is performed

4.7. The contractor is entitled to accept payment for the
Early check-in, the Late check-out directly from the Guest !
when the Guest is checked-in and —out the Hotel
accordingly.

4.8. The price of Hotel Services is established in rubles in
accordance with the price list approved by the Contractor
and valid at the time of reservation

4.9. Daily rates are payable at the Hotel.

The fee for staying in the Hotel is calculated for the day,
determined according to the time of arrival and departure
(Calculated hour), that is, the period from 03:00 p.m of
arrival till 12:00 p.m. (Calculated hour) day of departure.

In the case of Early Arrival and/or Late Departure,
residence fees shall be calculated taking into account the
provisions of paragraph 4.2 of the contract.

4.10. The customer (Guest) pays 100% of the prepayment
until the actual arrival. Additional services are paid by the
Customer (Guest) in the order of 100% prepayment.

4.11. Payment for Services shall be made by the Guest
(Customer) in any of the following ways:

4.11.1. Forcash
4.11.2. MasterCard Worldwide, Visa international, Mir.

4.11.3. Seitlement by transfer to the account of the

Performer.
4.12. Subject to availability and provision of an extra bed

for the Guest, no fee will be charged.




Vcnonuwtens no npockbe [octa  Ges
[ONONKUTENbHON onnatsl ofasyeTcs obecneunTs
criefyoLivie BiAbl YCayr.

a) BbIZOB CKOPO NMOMOLLY,;
6) nonb30BaHue MEAULIMHCKON anTeykoi;
B) [fOCTaBka B HOMEp  KOppecnoHAeHUuW,
aapecosaHHo [ocTio, No e nonyveHny;
r) noByaka K onpejeneHHoMY BpeMeHN;
[) NMpefoCTaBneHne KUnsaTka;
) uHble YCNyrvi no yemoTpeHuto UcnonHutens.
4.14. 3asiBKa Ha 0TKa3 OT OpoHUpPOBaHUs AorkHa ObiTb
othopmneHa 3akasyukoMm B AUCbMEHHOM BUAE U
HanpasneHa B agpec VICNonHuTens no sieKTPOHHOM
nouTe nuBo no TenedoH He rnosgHee yem 3a 24 yaca
OO Bpemenu 3aesga  MomeHTOM OTKasa OT
GpOHUPOBARNS  CHMTEETCA  BpPeMs  MOJydeHus
VicnornHuTtenem 3asiBki Ha oTkas oT BpoHNpoBaHUS.
415. B cnyyae HECBOEBPEMEHHOro OTKasa OT

4.13.

BpoHMpoBaHYs, Hesaesda [0CTs B YyKasaHHyl B

3asiBKe Jaty M Bpemd,  HeyBejoMsIeHus
3akazyukom/Toctem o6 oTKaze OT BPOHUPOBAHUSA B
CPOK, yCTaHOBINEHHbIN n4.14 Mpasum,
¢ 3akazuuka/locTs B3bIMaeTcd nnara B pasmepe
CTOMMOCTY OfHWX CYTOK NPOXUBEHWS 33 Kaabil
HomMep ((hakTUYeckuit npocToit Homepa), KoTopas
nomkHa BbiTh onnavyera B TeueHue 3 (Tpex) pabounx
AHell ¢ MOMeHTa NpeLbsBEeHUsA Takoro TpeboBaHus
Vicnonuutenem.

4.16. 3Bakasuuk (Foctb) Bnpase B nwGoe Bpems
OTKa3aThCs OT WCMOMHEHUA HacToswero [Jorosopa
npu ycriosuy onnarbl McnonHuTento gakTuiecku
MOHECEHHbIX UM pacxofoB, B TOM Yucre nnathi 3a
aKkTUdeckuii NpocTolt Homepa (mMecTa Homepa) B
cryyae rapaHTuposaHHoro GpoHMPOBaHNA.

5. Nopagok npoxusaHusa 8 FocTUHULE
5.1. Toctu v MocetuTtenyv ob6a3aHbl cobnogats HacTosue
MpaBuna, a Tawke npasuia oOLEeCTBEHHOrO NOPAaKa,
npaeuna npoTUBONOXapHOKA GesonacHoCTL.
5.2. MoceueHue Mocten TloceTuTenamu paspeLuaercs ¢
cornacus Wcnonuurens. [pebbisanne B HOMmepe
MoceTutenen paspelero po 22:00. Mocne 22:00
JanbHellee npedbiBaHue B locTuHMUe
[loceTuteneli BO3MOXKHO  UCKITIOMUTENBHO  MPU
YCRIOBUM WX pervcTpauuu B kadecTse [ocTeil u
ONITaThl UMY YCIYT NPOXUBAHNS, UHBIX FOCTUHUYHBIX
yCnyr.
B cnydae oTkasa lMoceTutens oT perncrpauun unm
npu otcytcTBuM  y  [locetutena  LOKYMEHTa,
YOOCTOBEPSIOLLEro  JIMYHOCTb, Ha  OCHOBaHWK
KoTOpOro OH Mor Obl ObiTh 3aPErucTpupoBaH B
kayectse [octa, VcnonHuTens BnpaBe 3anpeTuTb
emy npebbieaHue B [OCTUHMUE — B 3TOM Cny4ae
MoceTuTent 0683aH NOKUHYTL [TOCTUHULLY.
[OocTe HeceT OTBETCTBEHHOCTb 3a [AeNcTBus MU
yiiepB, npuuvHeHHbIn ero [locetutenem(-amu),
a TawKe VHBIMU TPETbBUMU AnLamy, SOMnYLEeHHbIMN
[octem B ero HoMep.
VicnonHuTens OTBEYaeT 33 yTpaty, HegocTady unu
nospexgeHve Bellein [ocTs, BHECEHHbIX B
TOCTUHWLY, 38 UCKITIOHEHEM AEHET, UHbIX BaITIOTHbIX
LeHHOCTell, UeHHbIx Bymar u ApYyrux AparoleHHbiX
BeLUEN.

5.2.1.

5.3.

4.13. At the request of the Guest, the Performer
undertakes, without additional payment, to provide the
following services:
a) call for an ambuiance;

b) use of a medical kit;

¢) delivery to a number of correspondences addressed to
the Guest upon receipt;

d) the wakeup call;

¢) provision of boiling water;

f) other services at the discretion of the Executive.

4.14. An application for reservation cancellation must

be made by the Customer in writing and sent to the
Contractor by e-mail or by phone no later than 24 hours
before the time of check-in. The time of the application for
reservation cancellation receipt by the Contractor shall
be construed as the moment of reservation
cancellation.
4.15 In case of untimely cancellation, no-show of the
Guest at the date and time specified in the application,
failure of notification by the Customer/Guest is not
informed of the cancellation within the deadline specified
in paragraph 4.14. The Customer/Guest is charged a fee
in the amount of one day per room (actual simple room) to
be paid within 3 (Three) working days from the date of
submission of such request by the Contractor.

4.16. The Customer (Guest) shall have the right to refuse
the executing this Contract at any time, provided that the
Contractor pays the actual costs incurred by him, including
the actual payment for the actual idle room (bed) in case
of guaranteed reservation.

5. Hotel Policies

5.1 Guests and Visitors are obliged to comply with these
Regulations as well as the rules of public order and fire
safety.

5.2. Non-resident Visitors are allowed to visit the Guests
with the Contractor's consent. Visitors are allowed to
stay in the room until 22.00. After 22.00 the Visitors’
further stay in the hotel is possible only if they register
as Guests and pay for accommodation and other hotel
services.

In case of the Visitor's refusal of registration or in the
absence of the Visitor's identity document to be registered
as a Guest, the Contractor has the right to forbid him to
stay in the hotel — in this case the Visitor is obliged to
immediately leave the hotel.

52.1. The Guest is responsible for the actions and
damages caused by his / her Visitor (s), as well as
other third parties-allowed to stay in the Guest’s room.

5.3. The Contractor is responsible for loss, deficiency in
quantity or damage of the Guest's belongings carried into
the Hotel except for money and other currency values,
securities and other precious objects.




5.4.

5.5.

BHecexHoOl B TocTuHMUy  cHMTaETCs  BELb,
BBEpeHHas paboTHukam [oCTUHULE, nubo Bellb,
noMeLLeHHasi B HoMepe Win MHOM npefHa3Ha4eHHoM
018 3TOro MecTe.

VicnonHuTens OTBEYaeT 3a yTparty ZAeHer WHbIX
BafOTHLIX LIEHHOCTel, LeHHbix Oymar u Apyrux
AparoLeHHbix sellen [ocTs Npu yCroswy, ecnu oHK
Bbiny NpUHATLL VicnonHuTenem Ha XpaHeHne nubo
Gy noMeleHbl focTeM B MpefocTaBneHHbIn emy
VlCnonHUTENeM MROUBUAYANbHbIA Ced.
VicronHvTenb ocBo00XKEaeTcs OT OTBETCTBEHHOCTU
32 HECOXPaHHOCTb COAEPXWMOro TaKoro cenda,
ECNU JOKaXKET, YTO MO YCMoBUSM XpaHeHus AoCTyn
koro-nbo Kk ceiiy 6es Begoma TocTs Gbin
HEeRO3MOMEH nuBo cTanm BO3MOXHbIM BCREACTBUE
HENPEeoLONMMON CUbl.

FocTb, OBHApYXUBLUWA yTpaTy, Hepjocrady unn
noBpexzaeHue  CBOMX  Bellel, oBsizan  6es
npomeanexus coobluTe 06 3TOM aAMUHUCTPaLMK
lFocTtuHuLbl, B npoTuBHOM Chy4ae WcrnonHutenb
oceoboxaaeTcs oT OTBETCTBEHHOCTY 3a
HeCOXpPaHHOCTL BeLLei.

B cnyuyae obHapyxeHUA 3a6bIThiX  BeLyewn
VicnonHuTenb NpUHWMasT Mepbl K BO3BpaTy WUX
srnagensuam (Foctio/Mocetutento). focne Bbie3Aa
locTs BO3BpaT npyHagnexatiux emy
Belleii/npeaMeToB OCyLIECTBISETCS 38 €ro CHeT.
VICMOMHUTEND HE HeceT OTBETCTBEHHOCTH 3a
COXPaHHOCTb BELLUEW, OCTaBneHHbliX B XOnnax,
KOpUZOpax, MNeCTHUYHBIX —MoWankax, nndTax,
Tyanerax, a Taloke UHbIX ~MecTax obuero
MONb30BaHNA.

FocTb 0653aH:

- Npu BLIXOAE W3 HOMEpa 3aKpbiTb KpaHbl, OKHE,
BbIKIIOUUTD CBET;

- coBMoaaTh YUCTOTY, TULIMHY ¥ OBLUECTBEHHBIA
nopsifok B HOMepe 1 [OCTUHULIE;

- cTporo cobnopgate  npasuna
6e30NacHOCTY;

- BO3MecTWTb ylep® B Ccnyyae yTparbl
noBpexaeHWs UMyLlecTea [OCTUHNLIBY

- oBecrieunTs cobnionerve ero [loceTuTensamy,
VHBIMU TPETBUMM NiUamu, [omyLeHHBIMU [ocTem B
ero HOMep, HacrosAwwux  [lpaBun,  npasun
0BLLECTBEHHOrO NOPSAKE, MOXapHO Ge3onacHoCTy,
- CBOEBPEMEHHO U B NosiHOM oObeme omnnadnsarb
BCE npepcraBneHHbie FocTuHULEN Yenyri.

FocTio 3anpeliaerca:

- ocTaBmsTe B HOMepe NOCTOPOHHUX  fuy
(B T.u. MoceTuTeneit) B CBOE OTCYTCTBUE, A TaAKKE
nepenasaTb UM KapTy-Kioy OT HOMEPa;

- MPUHOCUTL B HOMEP U XPaHWTb KpynHorabapuTHbie
BELLY, a Takke coBepLiaTh JeicTaus,
npenycmoTperHbie 1. 1.10 HacToawux [Mpasun.

- [IONb30BaThCA B HOMEpe HarpesaTenbHbiMy
npuBopamu, Kpome npuBopoB, MpPeAoCTaBNeHHbIX
rocTUHWLEH (pasMeLleHHbIX B TOCTUHUYHOM HOMEpe
WY NpefocTaBnertbix FoCTUHULEH AONONHATENBHO
no sanpocy [ocTa); ‘

- HapyLaTh fokoi gpyrux locrei;

- npurnawars 8 Homep floceTutenei ¢ 22:00 yacos
go 6:00 uyacos Ges perucrTpauun ux B KaqecTee
[ocTei;

NOXapHOon

nnm

The belongings are considered to be carried into the
Hotel if they are given in charge to the Hotel
personnel or if they are placed in the Hotel room or
other place designed therefor.

The Contractor is responsible for loss of money and
other currency values, securities and other precious
objects belonging to the Guest provided they were
accepted by the Contractor for safe custody or were
placed by the Guesttoan individual safe rendered by
the Contractor.

The Contractor is exempt from responsibility for loss
of such safe content if he produces proofs of the fact
that an access to the safe was impossible without the
Guest's knowledge or consent or became possible in
consequence of force major events.

The Guest having discovered loss, deficiency in
quantity or damage of his belongings is obliged to
immediately inform the Hotel management thereof.
Otherwise, the Contractor is exempt from
responsibility for loss of the Guest's belongings.

In case of lost property finding the Contractor takes
all necessary measures to return it to the owner
(Guest/Visitor). After the Guest's departure return of
his belongings is realized at his own expense. ‘

The Contractor bears no responsibility for the safety
of property left in the Hotel halls, corridors, stairwell
landings, escalators, lavatories and other common
facilities.

5.4. A Guest is obliged:
-to close all the taps, windows and turn off the lights when

leaving the room;

- to maintain cleanliness, silence and public order

both in the room and the Hotel;

- to strictly comply with fire safety regulations;

- to compensate for the damage in case of loss or

deterioration of the Hotel property;

- to ensure that his/her Visitors, other third parties

allowed to be in histher room will observe these

Regulations, the rules of public order and fire safety,
- to timely and fully pay for all the Services

provided by the Hotel.

5.5, A Guest is not allowed:

- to permitan unauthorized person (including Visitors)
stay in the room when the Guest is away or hand
them over a card-room Kkey;

- to bring and to store in the room any large-size
things or to take to the actions specified by paragraph
1.10 of these Regulations.

- to use heating devices in the room, except for
devices provided by the Hotel (placed in the hotel
room or additionally provided by the Hotel upon the
Guest's request);

- to disturb other Guests;
- to invite Visitors being not registered in the Hotel as
Guests to the room since 10 p.m. to 6 a.m.;




6.2.

- coseplaTb AeWCTBNA, Hapylwaowye TULLMHY B
nepuog ¢ 23:00 yacos A0 08:00 yacos;

- HaxoauTbCcs Ha TeppuTopuu [OCTUHUUBI €
KUBOTHBIMYM, UCKIlOYeHuem sienswoTcs  cobaku-
NOBOALIPY.

- KypuTb (Tabak, kanbaH ¥ T.4.) Ha TeppuTopuY, B
FOCTUHMYHBIX HOMEpax U  UHbIX AOMEeLEHUsX
FocTvhvusl  (TOCTMHW4HOrO  Kommnekca).  3a
HapylleHvie [aHHoro fpaeuna agMuHucTpaumei
[oCTUHVLbB! B3biCKMBaeTCss Mnata B Pasmepe,
yCTaHOBNIEHHOM McnonHuTtenem, 3a XUMUHECKYHo
o6paboTky FOGTUHUYHOTO HOMep3, WHOTO
nomMeLLernst nocne Kypenus. KypeHue y BXO4OB B
ToCTUHULY TaKKe 3anpeLyeHo.

MpaBa u o6sizaHHoCTY McnonHuTens

_ WcnonuuTtens obsizaH uHbopMupoBaTs [ocTel npu

ux perucTpauuu B [ocTUHULE O MPeaocTaBnseMbIX
Ycnyrax, oopmMe 4 nopsAke ux onnatel, a TaloKke
oBecrieuuTs WX NpefocTasneHne B COOTBETCTBUM
C YTBEPKAEHHBIM MPENCKypaHTOM.

VcronHuTens  BNpase  MpowssBect  3amery
npepocTaBnenHoro  [ocTio  HOMEpa (mecta B
HoMepe), TpeboBaTb HE3aMeNUTENbHOTO ocBobOM-
[OeHWs 3aHumaemoro [ocTem Homepa (mecta B
Homepe) B crnydyae BbIABAEHUA HeobxooumocTu
OCYLLECTBIEHMS B 3aHMMaeMomM [0CTeM NoMELLEeH!N
3KCTPEHHBIX PEMOHTHBIX, CaHUTapHO-
SNMAEMUOIIOTUYECKUX WU UHBIX MEPONpPUATUH,
HanpPaBMeHHbIX Ha YCTPaHerue NpudnH, Co3AaoLNX
yrposy W/wnu  MpensTcTBYOWX  HOPMAarnbHOMY
(kayecTBeHHOMY U He30MacHOMY) MCMoNb30BaHMIO
Homepa.

B cnyvae rpy6oro HapyLleHus loctem
(MocetuTenem)  HaCTOALUMX Mpasun  (n.1.10)
WcriornHuTENb BNpaBe MNPeanpuHsTb cneayioline
Mepbi:

- ecnu rnoBepeHue [octs
npensTcTByeT VicrnonkuTernto BBINOSHATE
Hagnexaumm obpasom ceou 0BA3aHHOCTM 1O
oBecneyeHnio OTObIXa U NpoxuBarns Apyrux focre
(MocetuTerneit), BKMOYas, HO HE OrpaHU4MBanACh:
nombITKa MPOBECTM B HOMEp TMOCTOPOHHEee MULo

(Mocetutens)

(nuy), He sBRSOWEECA 3aperncTpupoBaHHbiM
locTem  T[OCTUHULbLI, [OMbITKA NPOHECTU  Ha
TeppuTopuio  TOCTUHULBI  SA0BUTBIE  BELLECTBA,

opyue, uHble 3anpeLieHHble W/Wn orpaHudeHHbie
B oBopoTe Belyy; oTkas [ocTs OT NpefoCcTaBneHns
nepcoHarny FoCTUHUUBEI JOCTYNa B HOMEp B Criy4asnx
nocTynrienns xanob Ha HEMpUATHBIA  3anax U3
HoMepa, BO3rOPaHU, 33TONNEHUN, WHBIX
HEeWUCTNPaBHOCTEN B HOMEpE, MHbBIX warnob locrei,
a TaKke B criydae HeoGXoAUMOCTY NpefoCTaBneHns
joctyna B HOMep COTPYAHUKam [ocTuHULLE ANs

ycTpaHeHus cUTyaLuu, yrpoxatoLien
wusHW/3n0posbio/umyLliecTsy  [ocTeit, TocTUHWLBL,
TpeTbMx nwnd, @ Takke no TpebosaHunio

YMONHOMOYEHHbIX OpraHoB / AOMKHOCTHBIX JAY -
VlcnonHuTenb BNpase COOTBETCTBEHHO NoTpebosaTh
NpeKkpaTTe HeAOMyCTUMOE NoBeAeHWe, NpeKpariTs
HapyluaTb nokoi wHbiX [ocTed (Mocetutenen);
sanpeTuTb  AocTyn (He [onyctute) B HOMEP

6.2.

" 1o take actions breaking silence within the period
from 11 p.m. to 8 a.m,;

- to stay in the Hotel territory with any animals except
for guide dogs.

- to smoke (tobacco, hookah, etc.) on the Hotel
territory, in hotel rooms and other Hotel premises
(Hotel complex). In case of this rule violation the Hotel
management will charge a fee for chemical treatment
after smoking in the Guest's room or other Hotel
premises, in the amount established by the
Contractor. Smoking near the Hotel entrances is also
prohibited.

6. The Contractor's Rights and Obligations
6.1.

The Contractor is obliged to inform the Guests
registering at the Hotel about the services provided,
the form and the procedure for their payment as well
as to ensure the services provision in accordance
with the approved price list.

The Contractor has the right to replace the room
provided to the Guest and to demand immediate
vacation of the room or the bed if necessary to carry
out any emergency repair, sanitation-and-
epidemiological and/or other measures aimed at
eliminating the causes that create a threat and/or
impede the normal (high-quality and safe) use of the
room The Contractor has the right at his own

discretion to repudiate the contract/to refuse

rendering services to the Customer (Guest, Visitor) if

the latter breaches the contract, in which case the

Customer (Guest , Visitor) reimburse expenses

actually incurred by the Contractor.

In case of gross violation of these Regulations by a

Guest (Visitor) (paragraph 1.10) the Contractor shall

be entitled to take the following measures:

- If the Guest (Visitor)'s behavior prevents the
Contractor to perform his duties properly to ensure
the rest and residence of other Guests (Visitors),
including, but not limited to: an attempt to take in the
room an unauthorized person being not registered as
a Hotel Guest after 22.00; Guest's refusal from
granting an access to the Hotel personnel to his room
in cases of complaints for an unpleasant smell, flame
development, overflowing or any other malfunctions
in the room or any other complaints as well as if
necessary to allow access to the room for the
elimination of the situation threatening
life/health/property of Guests, Hotel and the third
parties, or upon the authority holders’ demand —the
Contractor is entitled to demand from the Guest to
stop the intolerable conduct, stop causing a
disturbance to other guests, to forbid access to the
room for unauthorized person(s) being not registered
in the Hotel, to forbid carrying any toxic substances,
weapons, other prohibited and / or restricted things to
the Hotel territory; in view of preventing flame
development, overflowing or any other dangerous
Inegative situations threatening life/health/property of
Guests, Hotel and the third parties, to take all
necessary measures for elimination thereof, to:grant




6.3.

6.4.

6.5.

6.6.

7.1.
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NOCTOPOHHEMY — nuuy(-am), He  ABNAOLEMYCA
3aperncTpUpoBaHHbIM [octem FocTuHULbL;
3anpeTuTh MPOHOCUTL B HOMEP U Ha TeppuTopuio
FoCTUHUUBLI 3anpelleHHble npeameTsl (AAoBUTbIE
BEL|eCTEa, OPYXME, WHble 3arnpelyeHHble u/mnu
orpaHuyeHHble B obopare); B Lensx
npenoTepalleHnst BOSropaHusl, 3aTonienus 1 UHbIX
OMacHbIX / HEraTyBHbIX SBMEHWA, YIrPOXaoUUX
YU3HW/3LOPOBLIO/MMY LLECTBY [ocTteit, ToCTUHWLDI,
TPETLUX MWL, MPUHATb Mepbl ANA X YCTPaHEHUs B
HOMepe; MpefocTaeuTb AOCTYn B HOMEp Mo
TpeboBaHUID YMONHOMOYEHHbBIX opraHos /
LOMKHOCTHBIX Nl (BHEBEAOMCTBEHHAs OXPaHa,
MOMULMS, CrieACTBEeHHble [/ onepaTuBHbIe OpraHbl,
KOMMYHanbHbIE, MEANLIMHCKUE CryxGbl 1 T4

- Bbiseate paboOTHUKOB OpraHos nonwlun (mHbIX
YNONHOMOYEHHBIX OpraHoB) B cnyvae(-sx), ecnu
nosepenve Tocts  (Mocerutens) — HapyLuaer
OBLIECTBERHbIA MOPSAOK, OCKOpBnsier 4Yecte u
nocTouHcTBo Apyrux locteit (Mocetutenei) wnm
oBCcnyKUBaIOLLEro nepcoHana (paBoTHUKOB)
FOCTUHMLBL, YrpOXaeT WUnu  NpUYKHAST  Bpen
Xn3Hu/3noposbio/umyectsy [octeit, TocTuHMUB,
TPETLUX NUL, @ TAKXe B cnyyae BbiABNEHUA thakTal-
B), CBULETENbCTBYKLIErO O COBEpLIEHNN [octem

(MoceTutenem) aoMUHUCTPATUBHOMO
ripaBoHapyLLeRVs W/uru YronoBHOrO NPecTynnenns,
NpenycMOTPEHHbIX Kopekcom o6

aAMUHUCTPaTUBHBIX MPaBOHAPYLLIEHUAX Pocculickoi
depepauny, YrornosBHbIM  KOLEKCOM Poccuiickon
defepaun, B WHBIX CrlyyasXx, NepeducrneHHsx B
n. 1.10 HacTosawwx [pasun.

VlcrionHuTens obecrneunBaeT MonHoe COOTBETCTBUE

npeapnaraemsix Yenyr TpebosaHusam
3akoHopartenscTea P&.
WcnonHutens obsizyeTcH CBOEBPEMEHHO

pearupoeatb Ha npoceBbl [ocTa 00 ycTpaHeHuu
Heyno6CTB, NMOTOMOK B HOMEPE.

VicnornHuTenb He HEeCceT OTBETCTBEHHOCTb 3a
HeynobcTBa, MpUYMHEHHbIS TocTio B CBA3K C
LEUCTBUSIMU KOMMYHarbHbIX CryXo (aBapuiiHoe 0T-
KIiro4eHue 3MEKTPO3HEPTUY, Tenmno-,
BopocHabKeHust, UHble PEMOHTHBI paboTbi).

TocTb (MoceTuTternb) NMPUHUMAET K CBEASHWIO 1 [aeT
cornacue Ha UCrnonb3oBaHWe B NOMELEHUsX
[ocTrHULbI (3a WCKITIOYEHUEM HOMEPOB)
BugeoHabnoferus.  Pexum BugeoHabnwgeHns
ycraHosneH B densax GesonacHocTt  [ocreft
(MoceTtuteneit) FoCTUHWLEL 1 UX UMYLLIECTBA.

Ceoeit perucTpauveit B kadectse [oCTA [ocTb
NoOLTBEPXAAET OCBEOMJIEHHOCTD 1 CBOE cornacue
Ha BULEoHabnoAeHNe Ha TeppuTopuy FOCTUHULIBL.

Mopsaok pa3pelleHus Cnopos
KHura OT3bIBOB W TMpPEennoXeHuin Haxoputcsa Ha
cToitke CryxGbl Npuema U pasMeLeHmns U BbIAaeTca

no nepeomy TpeGosaHuo [oCT], [Mocetutens,
3akasuuka.
TpeGosanusi ¥ xanobbl  [ocTa, Moceturend,

3akasynka paccmaTpuBaloTcs B TedeHue 45 (Copoka
NATV) KareHAapHbiX [AHEH CcO AHA NONyHeHns
TpebGoranus (xanobbi) VcnonHuTenem, 3a
VCKITIOUEHeM cryyaes, Kora 3aKoHOAaTerbCTBOM B

access to the room upon the authority holders/
executive officers’ demand (non-departmental
security forces, police, investigatory organs /
Operational Services, medical services, utility service
providers, etc.).

- Call police authorities (or other authorized bodies)
in case(s) the Visitor (Guest)'s behavior violates
public order, offends the honor and dignity of other
Guests (Visitors) and/or the Hotel service personnel
(employees), threatens or causes harm to
life/health/property of Guests, Hotels, third parties, or
in case of revealing the fact(s) demonstrative of an
administrative offense and / or a criminal offense
under the Russian Federation Code of Administrative
Offences, the Russian Federation Criminal Code or
in other cases listed in section 1.10 of these
Regulations:

6.3.The Contractor shall ensure conformity of his

Services to legislative requirements of the Russian
Federation.

6.4. The Contractor shall be liable in a timely manner to

6.5.

6.6.

7.

7.1

7.2.

respond to the Guest's requests of eliminating any
inconveniences or breakdowns in the room.

The Contractor shall not be responsible for the
inconveniences caused to the Guest in connection
with the public utility services’ actions (emergency
outage of power, heat, water or any other repairs).

AGuest (Visitor) shall take cognizance of and give his
consent to the use of video surveillance in the Hotel
premises (except for the rooms). Video surveillance
mode is established with the view of providing safety
of the Guests (Visitors) and their property.

The Guest by hisfher check-in confirms the
awareness and consent to video surveillance within
the Hotel territory. :

Dispute Settlement procedure

The Book of Comments and Suggestions is placed at
the reception desk and is issued just at the Guest,
Visitor, Customer’s request.

The Guest, Visitor, Customer’s claims and
complaints shall be considered within 45 (forty-five)
calendar days from the date of claim (complaint)
receipt by the Contractor except for the cases when

the legislation determines a special term for a certain




OTHOLUEHUM onpefeneHHoro TpeboeaHns (kanobbl)
YCTAHOBMEH CreLnarnbHblfi CPOK €6 PacCMOTPEHNS.
B criyuae BO3HUKHOBEHUS %asi00 CO CTOPOHb! [ocTs,
Mocetutens, 3akasdvka WcnonHutens OpUHUMEET
BCE BO3MOXHbiE Mepbl Ans  Yperynuposasnus
koHdrukTa. Ecrnu cnop HeBO3MOXHO yperynupoBsarh
nyTem neperoBopos, [ocTk, lNoceTuTens, 3akasquk
LOMKHBl U3INOMUTL CBOU MPETEH3NU B MUCHEMEHHON
dhopme Ha nms YnpasAgoLero roCTMHULLL

B cnydasx, He MpeayCcMOTPEHHbIX HacToALWMMU
Mpasunamy, [octuruya, [locty, [locetuteny,
B3akasunku PYKOBOACTBYHOTCS OencTey oM
3akoHopaTenscTBoM  Poccuiickoi  depepauuu 1
Pecnybnvikv TatapcTaH.

7.3.

7.4.

8. 3aknouuTeribHbIe NMONoXeHusa

8.1.Hactoauwwue [lpaBuna BCTynawT B cuny U
MPUMEHSIOTCS € «__» uions 2024 1. BKNKUNTENBHO.
8.2.B cnydyae U3MEHeHUs JencTeyoLero

3aKoHoparenscTea Poccuiickon Pepepau wnnu
Pecnybnuku TaTapctaH, Hactoswve [lpasuna
NPUMEHsIIOTC B 4acTW, He npoTuBopevaLled
[eficTayoLIeMy 3aKOHOATENbCTBY.

8.3. Hactosiwune [pasuna cocTasneHbl Ha PYyCCKOM W
aHrnuiickoM sisbikax. B crnyvae pacxoxaeHui (no
CMBICITY WWUNY COAEPXaHUIO) MEXLY TEeKCTaMu Ha
DYCCKOM $I3blKE M aHMMMACKOM si3blkax, TeKCT Ha
PYCCKOM SI3bIKE UMEET NPeuMyLLECTBEHHYIO CUmy U
NPUMEHSETCS K OTHOLLEHUsAM Mexay FocTuHuLed v
[ocTamu, 3akasyukamy, IoceTuTensmu.

8.4. [JoroBopom O MPeAoCcTaBfieHNN TOCTUHWYHBIX YCIYT,
3aknoyaemeiM  McnonHuTenem ¢ 3a@Ka3uYukom
(fopyAMYecKUM  MULOM  uAaKM  MHAMBUAYanbHbIM
npeanpuHumarenem) MoryT GuiTb NpefyCMOTpeHbl
VHbIE YCMOBYS onnare! Yenyr (B ToM Yucne nopsnok
1 pasmep nnatbl 3a paHHuit 3aesq [ocTs, no3nHUMA
Bblean [ocTs, nopsgok BpoHUpoBaHNs W/ OTMEHbI
BpOHMpOBaHYS, MOPALOK BOSMELeHUs YObITKOB W
T.4.), OT/WYHbie OT U3NOXEHHbIX B HacTOSALWMUX
[MpaBunax.

requirement (complaint) consideration.
7.3. The Contractor shall take all possible measures {o
resolve the conflict in case of receiving complaints
from the Guest, the Visitor or the Customer. If the
dispute cannot be settled through negotiations, the
Guest, the Visitor, the Customer must present their
claims in writing to the Hotei Manager.
7.4. . In cases not provided for by these Regulations, the
Hotel, Guests, Visitors, Customers are guided by the
current legislation of the Russian Federation and the
Republic of Tatarstan.

8. Concluding Provisions

. These present Rules come into force and apply as
from «__» July 2024 inclusive.

In case of any amendment in the current legislation of
the Russian Federation and/or the Republic of
Tatarstan, these Regulations shall be applied in the
part not contradicting to the current legislation.

8.2.

8.3. . The given Regulations are compiled in the Russian
and the English language. In case of any
discrepancies (in meaning and/or in content) between
the texts in Russian and in English, the preference is
assigned to the Russian version that shall be applied
to all the relations between the Hotel and its Guests,
Customers or Visitors.

8.4. Other conditions for payment of Services may be
provided by the Contractor to the Customer (legal entity or
individual entrepreneur) (including the order and amount
of the payment for the early arrival of the Guest, late
departure of the Guest, arrangements for booking and/or
cancellations, procedures for damages, etc.) other than
those set out in these Rules.




