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JOTOBOP O NPEJOCTABJIEHUHU
TOCTUHUYHBIX YCIYINe __ -CC

(Ona husuueckux aun)

r. Kazann

«__» 202_r

000 «/lom nmeyarn Ha Bbaymana» B nuue upexrtopa
bonbuiakoBa Burtanus BrnaaumupoBuya, JEHCTBYIOLIETO
Ha OCHOBaHMM YCTaBa, HMEHYEMOE€ B JajbHeilieM

«HUcnonnumensy, ¢ OTHOU CTOpPOHBHI,
)44 )

MMeHyeMblii(-as1) B JanbHeWmeM «3aka3uuk», C Ipyroi
CTOPOHBI, Jalleeé TPH COBMECTHOM YIOMHUHAHHUH

«CTOpOoHBI», a 0 OTAEHBHOCTH — «CTOPOHAY, 3aKIHOUNIN
HacToALIMN /JoroBOp 0 HMKECIIENYIOIIEM:

Crartbs 1. Tepmunsbl U onpenejeHus
[ns ueneit TonkoBaHus Hacrosimiero /JoroBopa, a Takxke
JOKYMEHTOB, COCTaBJICHHBIX Croponamu B €TI0
WCIIOJIHEHHE, TEPMHUHBI M OTPEIEICHUS UCIIOIb3YIOTCS B
OOIIETPUHSATHIX 3HAUCHUSAX, 3a UCKJIIOUYCHUEM
MIPUBEACHHBIX HIKE:
1.1. ToctuHMIIa — CPEACTBO pa3MeENIeHUs, B KOTOPOM
MPEIOCTABISIOTCS TOCTUHUYHBIC YCIYyTH, HMEHYEMOE
Toctuamansii komiweke «HOTA» u pacronoxkeHHoe B
3MTAaHUH, SBISIONIEMCS] OOBEKTOM KYJIBTYPHOTO HacIlenus,
mo anpecy: T. Kasawb, yi. Ilpodcorosnas 16b, c
kareropueil «Yersipe 3Be3np». Homep peecTpoBoid
3aMicu B peecTpe KBAIH(DHUIMPOBAHHBIX  CPEJCTB
pa3sMeneHus: C162024021736; CChUIKa B
WHPOPMAIIMOHHO -  TEJCKOMMYHHUKAIIMOHHOM  CeTH
"NHTepHeT" Ha 3amuch B peecTpe KIacCUPUIIMPOBAHHBIX
CPENCTB pa3MELICHUS:
https://tourism.fsa.gov.ru/ru/resorts/hotels/f2adbble-
€606-11ef-92da-1dc3bc72e847/about-resort.

1.2. Yeayrn — loctuHUYHBIE YCIIyTH U JIONONHUTEHHEIC
YCIIyTH.

1.3. TocTMHMYHBIE YCJIYI'HM — KOMIUIGKC YCIYr IIO
[IPENOCTABIICHUIO CPEICTB PA3MEIICHUS U HMHBIX YCIYL,

MIPeTyCMOTPEHHBIX [IpaBunamu MIPEIOCTABICHUS
TOCTUHUYHBIX yciuyr B Poccuiickont  ®expepanuy,
YTBEPKICHHBIMU [IpaButenscTBOM Poccuiickoii

®denepanuu, U HacTosUM J[oroBopoMm.

1.4. lononHUuTeNbHBbIE YCJIYTH — WHBIE TUIATHBIE YCIYTH,
HE BXOZSIIME B IEHY HOMepa (MecTa B HOMepe), IIepedeHb
KOTOPBIX ompezensiercs McrnonHurenem.

1.5. 3aka3uuk — QU3MUECKOE JIUII0, UMEIOIIee HaMEPEHUE
3aKa3aThb WJIM TpHOpecTH JHOO0 3aKa3blBAIOIIEe WIH
npuoOperatomiee [ocTHHUYHBIE yCIyrH Ajisl ceOs Wid B

CONTRACT ON THE PROVISION OF HOTEL
SERVICES No.___ -CC

(For individuals)

Kazan

«_» 202__

Dom Pechaty na Baumana LLC represented by Director,
Bolshakov Vitaly Vladimirovich, acting on the basis of
Charter, hereinafter referred to as Contractor, as the party
of the first part,
and ,
hereinafter referred to as Customer, represented by
, acting on the basis of
, as the party of the
second part, hereinafter collectively referred to as the
Parties, and individually the Party, concluded this
Contract as follows:

Article 1. Terms and definitions

For the purpose of interpreting this Contract, as well as
documents drawn up by the Parties for the purpose of its
execution, the terms and definitions are used in generally
accepted terms, with the following exclusions:

1.1. Hotel - an accommodation facility, in which hotel
services are provided, referred to as the “NOGAI”
Hotel Complex and located in a building known as a
cultural heritage site at the address: 16B,
Profsoyuznaya str., Kazan, with the “Four stars”
category. The registration number in the register of

accredited accommaodation facilities is
C162024021736. You can find a link to this entry in
the registry on the Internet at

https://tourism.fsa.gov.ru/en/hotels/hotels?page=1&sor
t=rating, where you can also find information about
the resort.

1.2. Services — Hotel services and additional services.

1.3. Hotel services - complex of accommodation facilities
and other services provision, governed by the Rules for
hotel services provision in the Russian Federation, approved
by the Government of the Russian Federation and the
present Contract.

1.4. Additional services - other paid services not included
in the price of the room (bed), their list being designated by
the Contractor.

1.5. Customer — an individual, having the intention to order
or purchase, or ordering, purchasing Hotel services for
him/herself or to the advantage of another Guest.



https://tourism.fsa.gov.ru/ru/resorts/hotels/f2adbb1e-c606-11ef-92da-1dc3bc72e847/about-resort
https://tourism.fsa.gov.ru/ru/resorts/hotels/f2adbb1e-c606-11ef-92da-1dc3bc72e847/about-resort
consultantplus://offline/ref=EB97EB2A02EB3671E42E5975651841C89A8CF0CC1EFD1F48EA6358FF102CF49C6C932E127B3ACAB7B150E0E28109543BB5CE7B9E56F939681F57K

nosie3y uHoro locrs.

1.6. TocTh — ¢usnMyeckoe MO0, UMEIOIIee HaMEpEeHUE
3aKa3aTh WIM NpHoOpecTH MO0 3aKas3blBalolIee WIN
npuoOperaromiee W (WIK) UCHONb3yIomee [ OCTHHUYHBIE
YCIyTH A JHYHBIX W WHBIX HYXI, HE CBS3aHHBIX C
OCYIIECTBICHHEM NPEANPUHUMATEIHCKON JesTeTFHOCTH.

1.7. O6mue Tapugbl (HeHa HOMepa (MecTa B HOMepe) —
CTOMMOCTh  BPEMEHHOTO  TPOXXKMBAaHUS W  HWHBIX
COIYTCTBYIOIIMX YCIIyT, YCTaHOBJIEHHAs VlcromHuTenem,
JeiicTBYIOMIAs Ha AaTy OpOHUPOBAHMUSL.

1.8. Cneunanabubie Tapudsl (meHa Homepa (MecTa B
HOMepe) — CTONMOCTh BPEMEHHOTO TPOXKUBAHUS M MHBIX
COMYTCTBYIOIIMX YCIYT, coIiacoBaHHas VlcnomHuTenem
uig  3aKka3uyuka Mo JaHHoMy JloroBopy ¢ yueTom
JNEHCTBYIOIIMX aKuil [ OCTHHULBI, CKHUOOK, HWHBIX
MIPEIOCTABIIEMBIX 3aka3unKy/l'0CTIO yCITOBHi, a TakkKe
YCIIOBUU st OTHENBHBIX KaTeropui Tocreit
B COOTBETCTBUU C JICHCTBYIONINM 3aKOHOAATENLCTBOM PO.
YenmoBusi  mpumeneHnss  CnenmanbHBIX — TapuQoB U
CYMMHPOBaHUs CKUJOK ompenensercs VcrnomHurenem Ha
JaTy KaXI0ro OTACILHOTO OPOHUPOBAHUSI.

1.9. bponupoBaHme -— 3aKperieHHEe 3a 3aKa3YMKOM
(Tocrem) HOMepa (Mecta B HOMepe) B locTuHHIC Ha
YCIIOBUSIX, OMNpENeNeHHbIX  3afABKOW  3aka3zyuka W
MTOATBEPKICHUEM ATOH 3asSBKH CO CTOPOHBI VcTIOMHUTEIS.
I'apanTupoBaHHOEe OpOHMPOBaHMeE - BII OPOHUPOBAHUS,
npu kotopoM ['octununa oxunaaer I'octa go PacuerHoro
yaca [HS, CIEOYIOIIEro 3a JHEM 3alUIaHMPOBAHHOTO
3ae3ma. B ciaydae HeCBOEBpEMEHHOTO OTKa3za OT
OpOHMpOBaHUs, OMO3JaHUsl WM He3ae3na locTs ¢ Hero
win ¢ 3aka3uMKa B3WMaeTcs IulaTa 3a (aKTHUYSCKHH
MPOCTOI HOMepa (MecTa B HOMEpE) B pa3Mepe CTOMMOCTH
OJTHUX CYTOK TpOkuBaHUS ['OCTS B JaHHON KaTeropuu
HOMEpa 3a KaxIbld 3a0poHUpoBaHHBIA HoMmep. [lpu
oro3aHuu OoJiee yeM Ha CyTKH JloroBop MpeKpariaercs;

HerapanTupoBaHHoe OpoHHpOBaHMe - BU]I
OpoHupoBaHus, Mpu KoTopoM [‘ocTuHUIA oxumaeT ["ocTs
no 15:00 mus 3ae3ma (m. 7.1 loroBopa), mocie dero
JloroBop mpekpamiaercs.

1.10. NuauBuayaabHoe OpoHMpoBaHME -
OpoHUpOBaHME  MeHee 6 (Ilectn) HOMEpPOB
OJTHOBPEMEHHO.

1.11. T'pynmoBoe OpoHUpoBaHHEe — OpOHUpPOBaHUE
6 (Illectn) HOMEPOB 1 OOJIEE OTHOBPEMEHHO.

1.12. Bamota JloroBopa — pyoiu P®.

1.13. B nacrosmem [loroBope yka3aHO M NpPHUMEHSETCS
MOCKOBCKOE BpPEMsl.

Crarss 2. llpeamert [lorosopa

2.1. Hcnonnurens 1O MpeABapUTENBHBIM  3asBKaM
3akazunka 00sA3yeTcss OKa3aTh 3aka3uuKy YCIyru,
a 3aKka3uuk 00s3yeTcCsl IPUHATH U OIUIATUTH YCIIyTH.

2.2. 3asBka Ha OpoOHHpOBaHHME, MOATBEPKICHUE
0 OpOHMpPOBAaHMM  SIBIISIIOTCSA ~ HEOTHEMJIEMOM  YacThIO
Hacrosuiero Jlorosopa.

2.3. 3aka3zuuKy MpeIOCTaBISIeTCS CIEAYIOIUNH HOMep
(MecTo B HOMEpE):

Kareropust Homepa:
KosimuecTBO HOMEPOB:

Ilena Homepa
Ilepuoa npo:KUBaHUS:

1.6. Guest — an individual, having the intention to order or
purchase, or ordering or purchasing and (or) using Hotel
services for personal and other needs not related to business
activities.

1.7. General tariffs (room price (bed) - the cost of
temporary accommodation and other related services,
established by the Contractor, valid on the date of
reservation.

1.8. Special tariffs (price of a room (bed) - the cost of
temporary accommodation and other related services
agreed by the Contractor for the Customer under this
Contract, taking into account existing Hotel shares,
discounts, other conditions provided to the Customer / the
Guest, as well as conditions for certain categories of the
Guests in accordance with the current legislation of the
Russian Federation. The conditions for applying Special
Tariffs and discounts are determined by the Contractor on
the date of each individual reservation.

1.9. Reservation - assigning a room (bed) to the Customer
(Guest) at a Hotel on the conditions determined by the
application of the Customer or the Guest and confirmation
of the said application by the Contractor.

Guaranteed reservation - type of reservation, when the
Hotel expects the Guest before the Check-out time of the
day following the day of the scheduled Check-in.

In case of untimely cancellation of reservation, delay or no-
show, the fee shall be charged from the Guest or from the
Customer for the actual room (bed) idle time in the amount
of one day price of the Guest accommodation in the room of
such category for each reserved room. The Contract is
terminated if the delay lasts for more than one day;

Non-guaranteed reservation - type of reservation, when
the Hotel expects the Guest till 03:00 p.m. on the Check-in
day (clause 7.1 of the Contract), whereafter the Contract
shall be terminated.

1.10. Individual reservation - reservation less than 6 (Six)
rooms at a time.

1.11. Group reservation - reservation more than 6 (Six) or
more rooms at a time.

1.12. Contract currency — Russian rubles.

1.13. Moscow time shall be specified and applied herein.

Avrticle 2. Subject of the Contract

2.1. The Contractor by preliminary request of the Customer
shall be obligated to render Services to the Customer, and
the Customer undertakes to accept and pay for the Services.
2.2. Reservation application, reservation confirmation are
an integral part of this Contract.

2.3. The Customer is provided with the following room
(bed):

Room category:
Number of rooms:
Room price
Staying period:




Crarbs 3. Cpoku oxka3aHusi YcJayr

3.1. Cpokum okazaHus YCIyr ONpEHENSIOTCS B
COOTBETCTBHH C HacTosimquMm JloroBopoMm, 3asBKaMH Ha
OpOHUpOBaHHE W TOATBEpXKIACHUWEM VcnomHuTens o
OpOHHPOBAHUH.

Crarbst 4. Cpok JAeiicTBHA, MOPSAOK 3aKJIIOYEHHUST H
pacrop:xenus Jlorosopa

4.1. Hacrosmmii JJoroBop BCTyIIaeT B CHITY C
JIEHCTBYET 10 2025r.

4.2. Hacrosmmit JloroBop siBhsieTcss  MyOIMYHBIM
JOTOBOPOM M CUHMTaeTCsd 3aKIIOYeHHBIM B Cllydae
COCTaBJIEHMsI ONHOIO JOKyMeHTa (B TOM 4HCIE
ANEKTPOHHOTO),  mommucanHoro  CTopoHaMH, WA
noATBepKAeHus VcrmomHuTeneM 3asBKH, HaNpaBICHHOU
3akazunkoM (['octem) Hcmomnurteno, a Takke B ciydae
COBEPIIICHUS 3aKazquKoM (T'octem) bi (37 (v v:3707 8
HalpaBJeHHBIX Ha MMOy4YeHue YCIyr (B TOM YHCIIE yIiaTa
3akazunkoM  ([ocTteM)  COOTBETCTBYIOIIEH  CYMMBI
HcnonauTeo).

4.3. JlocpouHoe pacTtopkeHue HacTtosmero JloroBopa
BO3MOXHO MO corameHnio CTOpOH M B MHBIX CIydasx,
OpeayCcMOTpeHHbIX  JloroBOpoM U JEHCTBYIOIIHUM
3aKOHOJATENbCTBOM PD.

4.4. 3akazumk (I'ocTs) BIpaBe B M000€ BpEMsI OTKAa3aThCS
OT UCHOJHEHMsI HacTosuiero Jlorosopa IpH YyCIOBUHU
omwrtatel Mcnonaurento (GakTUYECKH ITOHECEHHBIX UM
pacxoioB, B TOM YHCIIE IJIaThl 3a (PaKTHYECKHHA MPOCTON
HOMepa (MecTa HOMepa) B CiIy4dae TapaHTHPOBAHHOIO

2025 u

OpOHMPOBaHMSL.
4.5. B cnyuae pacropxenus (mpekpamieHus) Jloroeopa
Ucnonaurens BBITTOJTHSIET o0s13aTenbCTBa o

MPEIOCTABICHUIO YCIYI, MOATBEPKICHHBIX UM JI0 JaThl
pacropkenus (npekpamienus) loroBopa B COOTBETCTBUH
C €ro YyCIOBHAMH, a 3aKa3duKk oOO0s3aH IPOU3BECTU
HOJIHYIO OIUIaTy 3a BCE MPEJOCTaBIECHHBIC €My 10 AaThlI
pactopkeHust (mpekpamenusi) Jorosopa VYeayru, a
TaKxKe HOJTHYIO omyary BCEX CyMM 3a
HECBOECBPEMEHHYIO OTMCHY OpOHUpPOBaHHS,
HeyBeZoMIIeHHe 00 OTKa3e OT OpOHUPOBaHHS, HESBKY
locreit (mpocToii HOMEpOB/MECT B HOMEpeE), PaHHHU
3ae3],, TO3JHHWU BBIE3/, BO3MEIIEHHE YyiiepOa, WHBIX
CyMM, MpPeIyCMOTPEHHBIX HacTosmuM JloroBopom u
CBSI3aHHBIM C HUM JIOroBOpeHHOCTsIMH CTOPOH, a TaKxke
NEHCTBYIOIIMM  3aKOHONATeJCTBOM, B  T.4. 34
HEHCIIOJIHEHHE ~ WJIM  HEHAJUIeXKallee  HCIIOJIHEHHE
Hacrosiero Jlorosopa, npexycMoTpeHHbIX JJoroBopoM u
JEHCTBYIOLIMM 3aKOHOIATEIbCTBOM.

Crarbs 5. IIpaBa u o0s3anHocTH CTOPOH

5.1. Hcnonnurens o0si3yeTcs Ha OCHOBAaHMU 3asBKH Ha
OpOHHMpPOBaHE, HATIPABIICHHOH 3aKa34MKOM B COOTBETCTBUU
coct. 6 JloroBopa,  OCYIIECTBUTh  OpOHUpOBaHHWE H
NPEIOCTAaBUTh 3aKa3uuKy 3alpallliBaeMoe KOJINYECTBO
TOCTHHUYHBIX HOMEpOB (MECT B HOMEpE) Ha YCIOBHSX,
omnpenensieMbix JJoroBopom.

5.2. Hcnomuutens BrpaBe O0e3 ImTpadHBIX CAHKLIMWHA
oTKa3aTh 3akazuuky (I'0CTI0) MOJTHOCTBHIO WM YAaCTHYHO B
OpOHMPOBAHWH (3aKJIIFOUCHUH JIOTOBOpA) TPHU OTCYTCTBHH
CBOOOJHBIX HOMEPOB, COOTBETCTBYIOUINX TpPeOOBaHUIM

Avrticle 3. Period of Services

3.1. The terms for the provision of the Services are
determined in accordance with this Contract, reservation
applications and confirmation of the Contractor for
reservation.

Article 4. Duration, procedure for concluding and
terminating the Contract

4.1. The present Contract comes into force on
valid until 2025.

4.2. This Contract is a standard form Contract and is
deemed to be concluded in case of drawing one document
(including electronic), signed between the Parties, or
confirmation by the Contractor of the application sent by
the Customer (Guest) to the Contractor, as well as in the
case of the Customer (Guest) performing actions aimed at
obtaining the Services (including the payment by the
Customer (Guest) of the corresponding amount to the
Contractor).

2025 and is

4.3. Early termination of the present Contract is possible by
agreement of the Parties and in other cases provided by the
Contract and current legislation of the Russian Federation.

4.4. The Customer (Guest) has the right to refuse to execute
this Contract at any time, if the Customer pays to the
Contractor the actual costs incurred by the latter, including
the payment for the actual room (bed) idle time in the case
of a guaranteed reservation.

4.5. In case of cancellation (termination) of the Contract,
the Contractor shall fulfill the obligations to provide the
Services, confirmed by him/her before the date of
cancellation (termination) of the Contract in accordance
with its terms, and the Customer shall be obliged to make
full payment for all services provided to him/her before the
date of cancellation (termination) of the Contract, as well
as full payment of all amounts for untimely cancellation of
the reservation, failure to notify of the reservation
cancellation, non-appearance of the Guests (room idle time
/bed), early check-in, late check-out, compensation for
damages, other amounts provided for by this Contract and
the related agreements of the Parties, as well as current
legislation, including for non-execution or improper
execution of this Contract, provided for by the Contract and
the current legislation.

Avrticle 5. Rights and obligations of the Parties

5.1. On the basis of the reservation application sent by the
Customer in accordance with Article 6 of the Contract, the
Contractor shall be obligated to make a reservation and
provide the Customer with the requested number of hotel
rooms (beds) under the conditions determined by the
Contract.

5.2. The Contractor shall have the right without penalty to
refuse the Customer (Guest) fully or partially in reservation
due to the absence of spare rooms, complied with the
requirements of the application.




3asIBKH.
5.3. Ilpn xemanmm 3akazuwmka (I'ocTd) MPOMIUTH CPOK
npoxuBanust B ['octurmne 3akazuuk (['ocTh) 00si3yercs
W3BeCTUTH VICTIONMHUTENS 0 HAMEPEHHUH TaKOTO MPOAJTICHUS
CpOKa He TIO3[HEee YeM 3a CYTKH (24 dJaca) 0 BpeMeHH
BBIe3/a, coriacoBaHHOTO CTOpOHaMH MO HACTOAIIEMY
Horosopy.

B cmywae, ecnmu k MoMeHTy oOpamieHns 3aka3dunka
(I'ocTs) o PO ITICHIH CpoKa TIPOKUBAHUS
3aHUMAaeMBbIl/3a0pOHUPOBAHHBIA  TAaHHBIM ~ 3aKa34HKOM
(F'octem) HOMep yxe 3a0pOHUPOBAH B TMOJB3Y TPETHUX
TATT (MHBIX 3aKa39MKOB/TOCTEH) Ha TOCIEAYIOMIHN TTePHO.T
(T.e. Ha mepuox mocie AaThl Bble3na 3akazumka (I'octs),
cornacoBaHHoro CtopoHamu 1o HacrtosimeMy lorosopy),
To McrmomHuTenb MOXET TMPEJOCTaBUTh 3aKa3uuKy
(I'ocTio) wWHO# CcBOOOMHBIM HOMEp (MECTO) TOW IKe
KaTeropuy, a MpH UX OTCYTCTBHUHM - MHOH KaTeTOPHH B
COOTBETCTBHU C Tapudamu, ASUCTBYIOIIMMH Ha MOMEHT
obpamenus 3akazunka (I"ocTs).

I[Ipu oTcyTcTBUM CBOOOAHBIX HOMEPOB (MeECT) B
loctunnue wmu npu otkaze 3akazuwka ([ocTs) 3aHATH
HOMep (MecTo) WHOW KaTeropwu, VIcTomHWTENb BIIpaBe
oTkazath 3aka3umky (['OCTIO) B TIPOICHHH CpoKa
npoxuBanus B ['octununie. B stom ciayuae Homep(-a)
JOIDKEeH OBITH 0cBOOOXIEH 3aka3zunkoM (I'octem) B maty
Y BpeMs BbIe3/ia, yCTaHOBIEHHBIE J[oTOBOpOM.

5.4. Vcnonautenp BIpaBe OTKa3arh [OCTAM B pa3MelcHUH,

€ClIM 'y HHUX OTCYTCTBYIOT HOOKYMCHTBI, YCTAaHOBJICHHBLIC
JICUCTBYIOIIAM 3aKOHOJATEIHCTBOM PO, W/
NpeAcCTaBICHHLIC WMHW  JOKYMCHTbBI HE  COOTBCTCTBYIOT

TpeOOBaHUSIM 3aKOHONIATEBCTBA PD.

5.5. Ucnonmanrens mo mpockbe [octst 6e3 momnomHuTesHON
OILTAThI 00SI3yeTCsl 00SCTICUHTD CIIC/TYFOIINE BUJIBI YCIYT:

a) BBI30B CKOPOH TIOMOILIIH;

0) TOJIE30BaHNE ME/TUIIMHCKOM aNTeUKOM;

B) JIOCTABKA B HOMEP KOPPECIOH/CHIMK, aJIpPECOBAHHON
T'octro, 1o ee nonyueHuwy;

T) IOOY/IKa K OMpe/IelICHHOMY BPEMEHH;

1) IPEIOCTARIICHUE KUTIATKA;

€) MHbIE YCITyTH 10 yeMOTpeHuto VcrionHuTens.

5.6. 3akazumk 00s3yeTcsi CBOEBPEMEHHO TMPHUHATH WU
OIUIATUTh B TMOJHOM OObeMe YCIyrd B COOTBETCTBHH C
ycnoBusiMu Jlorosopa.

5.7. 3akazumk oOs3aH oOecrieunts Hammuue y locreit
HEOOXOMUMBIX M JICHCTBUTEIBHBIX JUIT pa3sMeEIICHUS B
loctuHMIe TOKYMEHTOB.

5.8. 3akasumky (TocTr0) 3amperaercss HaXOMWTECS Ha
TEPpUTOPUU [OCTHHMIIBI C JKUBOTHBIMHM, HCKITFOUEHHEM
SIBIISIFOTCS] COOAKH-TIOBOJIBIPH.

Crarbs 6. 3asBka Ha oka3aHue Ycayr (bpoaupoBanue)

6.1. BponupoBanue HOMEPOB OCYLIECTBIISICTCS
HENOCPe/ICTBEHHO uepe3 lcmonuutens 1o  TenedoHy:
+7(843) 294-70-80 winM WO  JNEKTPOHHOM  IOYTE:

reservation@hotelnogai.ru

6.2. 3asBka Ha OpOHMpPOBAaHHE CUYHMTACTCS IOJAHHOM
HQJUIeKAIIUM  00pa3oM, €CIIM  COHEPXKUT  CIEAYIOLIYIO
uH(OpMaLHUIO:

- cBeZieHUA O 3akazuuke (paMuIus, UMs, OTICCTBO (TIpH
HAJIMYHN ),

5.3. Upon the Customer’s (Guest’s) desire to extend the
stay in the Hotel, the Customer (Guest) shall be obliged to
notify the Contractor of the intention to extend this period
no later than 24 hours before the check-out time agreed by
the Parties under this Contract.

If by the time of the Customer’s (Guest’s) request to extend
the stay, the room occupied / reserved by this Customer
(Guest) is already reserved to the advantage of third parties
(other Customers / Guests) for the next period (i.e., for the
period after the Customer’s (Guest) departure date, agreed
by the Parties under this Contract), the Contractor may
provide the Customer (Guest) with another spare room
(bed) of the same category, and if they are not available,
another category of room in accordance with the tariffs in
force at the time of the Customer's (Guest) request.

If there are no spare rooms (beds) in the Hotel or if the
Customer (Guest) refuses to take a room (bed) of a
different category, the Contractor has the right to refuse the
Customer (Guest) to extend the stay in the Hotel. In this
case, the room(s) should be released by the Customer
(Guest) on the date and time of departure established by the
Contract.

5.4. The Contractor has the right to refuse the
accommodation to the Guests if they do not have the
documents established by the current legislation of the

Russian Federation and / or the documents submitted by

them do not comply with the requirements of the legislation

of the Russian Federation.

5.5. At the request of the Guest, the Contractor The

Contractor, at the request of the Guest undertakes to

provide the following services at no extra charge:

a) ambulance call-out;

b) a medical kit use;

¢) delivery of correspondence addressed to the Guest to the

room upon its receipt;

d) a wake-up call at a certain time;

e) boiling water provision;

f) other services at the Contractor’s discretion.

5.6. The Customer undertakes to timely accept and fully

pay for the Services in accordance with the terms of the

Contract.

5.7. The Customer is obliged to ensure that the Guests have
the documents necessary and valid for accommodation
at the Hotel.

5.8. It is prohibited for the Customer (Guest) to stay in the
Hotel territory with animals except for guide dogs.

Article 6. Application for the provision of Services
(Reservation)

6.1. The reservation should be made directly through the
Contractor with reference to this Contract: by telephone:
+7(843) 294-70-80 or e-mail: reservation@ hotelnogai.ru

6.2. The reservation application is considered duly filed if it
contains the following information:

- information about the Customer (surname,
patronymic (if any);

name,




- Komuectso Tocreii;

- Gamumst u ums [ocTs(it);

- Jlara u Bpems 3ae3na;

- Jlara BbIe3na;

- Bpemst Beie3na — B cirydae 1mo3qHero BhIe3na.

- KonmaecTBo 1 Kareropuut HOMEPOB;

- dopma oILIaThl;

- JlonomHUTENbHBIC YCITyTH (TI0 JKemannto 3akazunka/l octs);
- 3asgBKa MOIDKHA CONEpP)Karh aApec SIEKTPOHHOW MOYTHI
3akazunka TUIST HarnpapJIcHHS TIONITBEPKIICHUS
OpPOHMPOBAHMUSL.

Crarps 7. Bpemsi 3ae3na, Bpemsi Bble3nia. Permcrpamus
Tocreit

7.1. 3ae3n B I'octunuy l'octelt ocymiecTBiaseTcs mociae
15:00;

Boie3n Tocreii ocymiecTBisercs a0 12:00 (PacuyerHbrit
qac).

7.2. Tlnara 3a TpOXMBaHWE B3BIMACTCS 3a TIOJHBIE CYTKH
MIPOXKUBAHUS BHE 3aBUCHIMOCTU OT (haKTUIECKOTO BPEMEHHU
3ae3na ['octs mocne 15:00.

7.3. Mo3nuuii BBIE3W - 3a7cpkKa Bbie3ga locta u3
HOMepa (MecTa B HoMmepe) rocie 12:00.

7.3.1. Tlo3aawMii BBIE3 AOMYCKACTCS TONBKO MPH yCIOBHH
obs3aTenbHOr0 yBenomienus Mcmomaurens no 12:00 wu
HaJW4usi CBOOOJHBIX HOMEPOB HAa MOMEHT TaKOTO
YBEIOMIICHUSI.

[Tpu ITo3gHeM BbI€3IE€ B3UMAETCA IUIaTa 3a MIPOKUBAHUE B
CJIEYIOIEM pa3Mepe:

- ¢ 12:00 go 18:00 mocne pacuyeTHOro 4yaca — mo4acoBast
omara OT CTOMMOCTH CYTOK TPOXHUBaHHA B JAaHHOM
KaTeropuu HoMepa (TMpH 3TOM CTOMMOCTH KaXKJIOTO yaca
MPOXKUBAHUS OTpeneisiercs Kak 1/24 CTOMMOCTH CYTOK
MPOXXHUBAHUS B JAHHOM KaTEropuu HOMeEpa);

- ¢ 18:00 mo 00:00 mocnme pacdyeTHOro yaca — IulaTa B
pasMepe MOIOBUHBI CTOMMOCTH OJJHUX CYTOK MPOKUBAHUS
B JJAHHOUM KaTeropuy HoMepa 3a KaXkIIbIii HoMep;

- ¢ 00:00 mocme pacueTHOro 9yaca — IUIaTa 3a IIOJIHBIE
CYTKM TPOKMBAaHUS B JaHHOM KaTeropud HOMepa 3a
KaX]IbIil HOMED.

7.4. Panunmii 3ae3n — 3acenenue locts B [octuHuiy
1o 15:00.

7.4.1. Pannuii 3ae3q JOITyCKAaeTCS TOIBKO TPU YCIOBHH
00s13aTeNFHOTO YBEAOMIICHUST VICTIOMHUTENS W HAW4HS
CBOOO/IHBIX HOMEPOB Ha MOMEHT TaKOTO YBEIOMIICHHUSI.
Ilpu Pannem 3ae3ne W TOCIEAYIOUIEM MPOXKUBAHWUU
B [ocTuHMIIE TU1aTa 32 MPOKMBAaHUE B3UMACTCS B pa3Mepe
MTOJIOBUHBI CTOMMOCTH OJTHMX CYTOK Ipo)kuBaHus [ocTs B
JTAHHOM KaTeropuu HoMepa 3a KaxIblii HOMep.

Ecnu mepuon ot BpeMeHHU 3acenieHHs 0 BPEMEHH 3ae3za
cocrapisieT Oonee 12 wdacoB, TulaTa 3a TMPOXKUBAHUC
B3MMAaeTCsl B pa3Mepe CTOUMOCTH CYTOK IMPOKUBAHHUS.

7.5. Paunmii 3ae3m, Ilo3mHuili BBIE3N OIIAYMBAIOTCS
3aKa3yrKoOM He TO37HEee AHS, B KOTOPOM OCYLIECTBIISIIOTCS
takue Pannnii 3ae3n uinn [lo3muuit Beiesn [ocTs(-i).
Hcnonuurens BOpase NpUHATH OIIaTy 3a PanHuil 3ae3n,
[lo3mumii Bele3n HemocpeAacTBeHHO oT locTs mpu ero
COOTBETCTBEHHO 3aCEJICHHU U Bbie3Je 13 [ 0CTHHHUIIBL.
Cratbs 8. CTouMOCTb YCayr

81 Croumocts  YCIyr  pacCUMTHIBaETCS  COINIACHO
npeiicKypaHTy, IeHCTBYIOIEMY Ha MOMEHT OpOHUPOBaHHS.
8.2. B Toctuhume ycTaHOBIEHa TIOCYTOYHAs OIUIaTa
MIPOXKUBAHMSL.

- Number of Guests;

- Last name and first name of the Guest (s);

- Date and time of check-in;

- Date of check-out;

- Check-out time - in case of late check-out.

- Number and category of rooms;

- Payment terms;

- Additional services (optional Customer / Guest);

- The application shall contain an e-mail address of
Customer to send a reservation confirmation.

Article 7. Check-in, Check-out time, Guests registration
7.1. Check in is available after 03.00 p.m.;

Check-out is done before 12.00 p.m.

(Check-out time).

7.2. Payment for accommodation shall be charged

for a full day of accommodation, regardless of the actual
check-in time of the Guest after 03:00 p.m.

7.3. Late check-out - delayed check-out of the Guest from
the room (bed) after 12:00 p.m.

7.3.1. Late check-out is allowed only upon the Contractor’s
notification thereof before 12:00 p.m. and the availability
of spare rooms as of the time of such notification.

Late check-out will be charged the following payment for
accommodation:

- from 12:00 p.m. to 06:00 p.m. upon the check-out time —
per hour payment of the daily rate in such room category
(the price of each accommodation hour is determined as
1/24 of the daily rate in such room category);

- price for each accommodation hour from 06:00 p.m. to
00:00 a.m. after check-out time - half-day rate in such room
category for each room;

- price for each accommodation hour from 00:00 a.m. after
check-out time - in the amount of a full day rate in such
room category for each room.

7.4. Early check-in - Check-in of the Guest to the Hotel
before 03:00 p.m.

7.4.1. Early check-in is allowed only if the Contractor has
been notified thereof and there are spare rooms available as
of the time of such notification. In case of the Early check-
in and subsequent accommodation at the Hotel, the
payment for accommodation is charged in the amount of
half-day rate in such room category for each room.

If the period from the check-in time to the accommodation
time is more than 12 hours, payment for accommodation
will be charged in the amount of a full day rate.

7.5. Early check-in and late check-out shall be paid by the
Customer no later than on the day, when such Early check-
in or Late check-out of the Guest(s) is performed.

The Contractor is entitled to accept payment for Early
check-in, Late check-out directly from a Guest, when the
Guest is checked -in and -out accordingly.

Avrticle 8. Tariffs

8.1. Tariffs are calculated according to the price list valid at
the time of reservation.

8.2. The Hotel has an established daily payment for
accommaodation.




[Inata 3a mpoxuBaHue B ['OCTHHMIIE paccUUTHIBACTCS 3a
CYTKH, OIIpelesieMble B COOTBETCTBUM CO BpPEMEHEM
3ae3qa M BpeMeHeM Bble3na (PacdeTHpIM yacom), TO ecTb
CyTKaMH Npo>kuBaHMs cunrtaercs nepuox ¢ 15:00 aus 3ae3na
1o 12:00 (PacdeTHoro waca) qHS BeIe3a.

B cimygae Pannero 3ae3ma w/wmm [lo3mHero Bele3na miara 3a
MPOKUBAHUE PACCUUTHIBACTCS C YUETOM IOIOKEHUH CTaThH
7 JloroBopa.

Crarbs 9. Ilopsnoxk pacyeron no lorosopy
9.1. Omnara Ycnyr ocymiectsisiercs B pyonsax PO.

9.2. 3aka3zurk Ipou3BOAUT oruiaTy Yciyr B nopsiake 100%
HPEIOIIAThl IO MOMEHTA (haKTHIECKOTO 3ae3/1a.

Pacxompl 1o oruiate OaHKOBCKUX YCIYT, CBSI3aHHBIX C
pacderamu 10 HactosimieMy J[OroBopy, B TOM 4HCIIe
OaHKOBCKHE KOMUCCUH, OIuTaunBaeT 3akazurk (Iocts).

9.3. Omrata MOXeT OBITh NPOU3BEJCHA OTHUM W3
CIIEAYIOIUX CIOCOO0OB: OE€3HAJUYHBIM pacueToM,
KPEIUTHON  KapTo, ne0eTOBOM  KapTOW  WJIH
HAJIMYHBIMU JICHEKHBIMU CPEACTBAMM.

9.3.1. Omuiata o Ge3HaTMYHOMY PACUYETy CUUTAETCS
OCYILECTBIICHHON 3aKa3z4lKoM B MOMEHT
MOCTYIUICHHS ICHEKHBIX CPEACTB HA PACUETHBIN CUeT
Ucnonuurens.

9.3.2. Onmata MOXeT OBITH MPOM3BEICHA OAHKOBCKUMHU
KapTamMu TUiatexHbix cuctem MasterCard Worldwide,

Visa international, American Express, Diners Club
International, Discover, JCB International, China
UnionPay, Mup.

94. B cnydae mpomieHus ~3aKka3udKOM ~— paHee
3allJIaHUPOBAHHOT'O u OIINIAYE€HHOT'O nepuoaa

npe6piBanus locts B loctunmme (c yderom m. 5.3.
HoroBopa) McrionHUTENs BBICTABISIET 3aKa3unuKy CUET Ha
OTIJIaTy, a 3aKa34MuK O0s3yeTcs OIUIATUThH €Tr0 B TECUCHHE 3
(Tpex) pabounx nHEN ¢ MOMEHTa BHICTABICHHS CUETA.

9.5. B ciyuae nponnienus [octeM paHee 3aruiaHUpOBAHHOTO
M OIUIAYEHHOro mepuona npedbiBanus B [ocrunuiie [octh
BIIpaBE CaMOCTOSITENLHO ocymecTBuTh 100% ormiaty Yeryr
HAJIMYHBIMUA  JICHE)KHBIMH  CPEIICTBAMHM MIIM  OaHKOBCKOM
KapTol  HEMOCpenCTBEHHO B  locTuHHIE — comiacHO
IIpelickypaHTy, AEHCTBYIOIIEMY Ha JATy IIPOKUBAHMUS.

9.6. B caywsae HecoOmoneHuss 3aka3dylMKOM YCIIOBHUH
OIJIaThl, MPEAYCMOTpEeHHBIX I.I. 9.2-9.4 [loroBopa, a
TaK)Ke B CIydae MMEIOIeics 3aJ0KeHHOCTH 3aKa3unKa
no ormiare Ycayr 1no  HactosumieMy Jlorosopy
Hcnonuurens BhpaBe aHHYJIMPOBaTb OpOHHPOBaHHUE
W/WIIN OTKa3aTh B MPOJJICHUW TIEpUO/a TMPOKUBAHHS B
TocTtunure.

Craresn 10. VYciaoBus
nocyaencTeust HesBkH l'ocTeit
10.1. 3asiBka Ha OTKa3 OT OPOHHMPOBAHUS JOIKHA OBITh
odpopmieHa 3aka3yMKOM B IHCbMEHHOM BHUJE H
HampaBlleHa B ajapec McnomHuTens mno 3IeKTpOHHOU
noure 00 1o Tenedony, ykazanHsM B 11. 6.1 JloroBopa,
He Mo3/Hee yeM 3a 24 yaca 10 BpEMEHH 3ae3/1a.
MoMeHTOM OTKa3a OT OpOHMPOBAHWS CUMTAETCS BpPEMS

OTKa3a OpOHHPOBAHUS,

nonydeHus: VMcromHurteneM  3asBKM  Ha  OTKa3  OT
OpOHUPOBAHUSI.
10.2. B cayuae  HECBOEBPEMEHHOIO  OTKaza  OT

6pOHI/IpOBaHI/I$I, HC3ac3aa Tocts B YKa3aHHYKO B 3as4BKC

The payment for accommodation in the Hotel is calculated
per day, and is determined in accordance with the time of
check-in and check-out (Check-out time), that means, the
period from 03:00 p.m. of the check-in day to 12:00 p.m.
(Check-out time) on the check-out day.

In case of Early Check-in and/ or Late Check-out, the
payment for accommodation is calculated regarding the
provisions of Articles 7 of the Contract.

Article 9. Payment procedures under Contract

9.1. The payment for rendered Services shall be made in
Russian rubles.

9.2. The Customer (Guest) effects payment for Hotel
services in the form of 100% prepayment till the moment
of his actual check-in. The cost of banking services related
to the calculations under this Contract, including bank
charges, shall be paid by Customer (Guest).

9.3. The payment can be made in one of the following
ways: by bank transfer, credit card, debit card or cash.

9.3.1. The payment by bank transfer shall be
considered made by the Customer at the time of
receipt of funds on the account of the Contractor.

9.3.2. The payment can be made bank cards of payment
systems MasterCard Worldwide, Visa international,
American Express, Diners Club International, Discover,
JCB International, China UnionPay, Mir.

9.4. If the Customer extends the previously planned and
paid stay of Guest at Hotel (Article 5.3 of the Contract), the
Contractor shall issue an invoice to the Customer for
payment, and the Customer shall be liable to pay it within 3
(Three) working days from the date of invoice.

9.5. If the Guest extends the previously planned and paid
stay in Hotel, the Guest shall have the right to
independently make 100% payment for Services in cash or
by credit card directly at Hotel according to the price list on
the date of stay.

9.6. In case the Customer violates the terms of payment
provided for in Articles 9.2-9.4 herein, as well as in case of
the Customer’s existing debt to pay for Services hereunder,
the Contractor shall reserve the right to cancel the
reservation and/or refuse to extend the period of stay at the
Hotel.

Article 10. Reservation cancellation
consequences of non-appearance of Guests
10.1. An application for reservation cancellation must be
made by the Customer in writing and sent to the

Contractor by e-mail or by phone specified in clause 6.1 no
later than 24 hours before the time of check-in. The time of
the application for reservation cancellation receipt by the
Contractor shall be construed as the moment of reservation
cancellation.

conditions,

10.2. In case of untimely reservation cancellation, no-show
of the Guest at the date and time specified in the




naty W Bpems, HeyBemomuieHUs 3akazumkoM/Ioctem 00
OTKa3e OT OpPOHUPOBAHUS B CPOK, ycTaHOBICHHBIN 11.10.1
HoroBopa, c¢ 3aka3zumka/[ocTs B3bIMaeTcs IUIaTa B
pasMepe CTOMMOCTH OJIHUX CYTOK TPOKUBaHUS 3a
KaKaplii  HoMep ((dakTHYecKWid TIPOCTOH  HoMepa),
KOTOpas JO/DKHAa ObITh omiadeHa B TeueHue 3 (Tpex)
paboumx JHEH C MOMEHTa MPEABSBICHUS TaKOTO
TpeboBanms McnomauTenem.

Cratbs 11. OTBeTcTBeHHOCTH CTOPOH

11.1. CTopoHBI HECYT OTBETCTBEHHOCTD 32 HECHUCIIOIIHCHHE
WIN  HEHaJJIeXxalee  HUCIOITHEHHEe  00s3aTeNbCTB,
MPEeyCMOTPEHHBIX HacToAmUM JloroBopoM, B TOpPSIKE,
YCTaHOBJIEHHOM HACTOSIINM Horosopom u
3aKOHOATENbCTBOM PD.

11.2. Ymara cymm 3a Pamnawmii 3ae3n, Ilo3mamii BBIE3n
Tocts, Heszae3n locTsa, HECBOEBPEMEHHBIM OTKa3 OT
OpoHUpOBaHMA, HeyBeAomJieHHE 00  OTKaze  oT
OpOHHMpOBaHMS, a TAaK)K€ HEYCTOCK W HWHBIX IUIATEXKEH,
MPEeAyCMOTPEHHBIX 32 HEHUCIIONHEHHE / HeHaJJexariee
ucnonaenue JloroBopa, He ocBOOOXKIaeT 3aKa3uuMka OT
WCTIONHEHU 00s3aTe’bCcTB 1m0 J{oToBOpY (B T.4. OIJIATHI
(hakTHYecKkn OKazaHHBIX VcmomHUTENneM YCIyT, B MHBIX
CIIy4asix, IpeayCMOTpeHHBIX JJoroBopom).
11.3. MatepuanbHBIT yiepo,
Ucnomaurento ToctamMu, Bo3MemaeTcs
JUIaMH HeTIoCpecTBeHHO B [ocTuHUIE.
Hcnonuutens BIpaBe NPEIbSIBUTh HEMOCPEICTBEHHO
3aka3zunKy TpeOOBaHHE O BO3MENIEHUH NPUIHMHEHHOTO
Toctem(-mu) ymep6a. B aTom ciaydae 3aka3uuk o0si3aH
oIJlaTUTh Ccymmy ymepba B Ttedenwe S5  (ILatm)
0aHKOBCKMX JHEH C MOMEHTa I[IOJYYeHHS  OT
HcnomauTens takoro TpeboBaHus (cUeTa).

11.4. HUcnonmHWTEeNh HE HECET OTBETCTBEHHOCTh 3a
yOBITKH, TIOHECEHHble 3aka3unkoM, locteM uw/minmn
TPETHUMH JINIIAMH B CBSI3W C OJIOKHUPOBKON OaHKOM
CUETOB, B TOM YHCJIC KapTOYHBIX, PACUCTHBIX M HHBIX
cueToB 3akazumka, l[ocTS W/WMiIM  TPEeTbHX  JIMIL,
ONMOKMpOBKOW OaHKOBCKMX KapT 3akazuwka, locts w/wim
TPETHUX JIMIL.

11.5. CTopoHBI NpPUIUIM K COMIAIIEHHIO, YTO B PaMKax
Hactosiero JloroBopa momoxeHust cratbu 823 'K PO
(Kommepueckuii KpeauT) HE MPUMEHSIOTCS W MPOIEHTHI
[0 TpaBWiIaM KOMMEPUECKOTO0 KpeAuTa Ha CyMMy
IIaTexel 1mo HacrosmeMy JloroBopy He HaYUCIAIOTCS H
HE BBITLJIAYUBAIOTCS.

11.6. 3akazymk TapaHTHpPyeT HAIU4ME Yy  HEro
MOJly4eHHOTO cornacusi or locteil Ha 00pabOTKYy WX
MEPCOHANLHBIX  JIAHHBIX, B T.4. Ha Tepeaady
MepCOHANbHBIX  AaHHBIX [octet Ucnonnuremo wu
00paboTky ux McnomHurenem.

Crarpst 12. OOCTOATETLCTBA HENMPEOXOTUMON CHIIBI
(¢popc-maxop)

12.1. CropoHBI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32
HEUCTIOJTHEHWE WM HEHaJJIe)Xallee  HMCIIOIHEHHUE
00s3aTeNLCTB, TPUHATBIX Ha Ce0S 10 HACTOSIIEMY
JloroBopy, ecnu Hajajexallee HCIIOJHEHHE OKa3ajoch
HEBO3MOXXHBIM BCJIEICTBUE HACTYIUIEHHS OOCTOSTENHCTB
HEMPEeOoIoIMMON CHITHI (faliee — «popc-Maxkopy).

12.2.  ®opc-MaxopoM OXBaThIBAIOTCA  BHEUIHHE H
Ype3BBIYaHbIE COOBITHSA, OTCYTCTBOBAaBIIHE BO BpeMS
3aKJIIOYCHHS  HacTosmlero JloroBopa ©  HACTYNHBIIHE

MPUYUHEHHBII
BUHOBHBIMH

application, failure of notification by the Customer/ Guest
of the reservation cancellation within the period established
by clause 10.1. of the Contract, the Customer/ Guest is
charged a fee in the amount of the full day rate for each
room (actual room idle time), which must be paid within 3
(Three) working days from the date of such a request
submitted by the Contractor.

Article 11. Liability of the Parties

11.1. The Parties shall be responsible for the failure or
improper execution of liabilities under this Contract in the
manner prescribed herein and the legislation of the Russian
Federation.

11.2. The payment of amounts for early check-in, late
check-out of the Guest, non-arrival of the Guest, untimely
refusal of the reservation, failure to notify of refusal of the
reservation, as well as penalties and other payments
provided for non-execution / improper execution of the
Contract, shall not relieve the Customer from the execution
of liabilities herein (including payment for the Services
actually rendered by the Contractor, in other cases provided
for by the Contract).

11.3. The material damage caused to the Contractor by the
Guests shall be compensated by the liable persons directly
at the Hotel.

The Contractor has the right to present directly to the
Customer a claim for compensation for damage caused by
the Guest (s). In this case, the Customer is obliged to pay
the amount of damage within 5 (Five) banking days from
the date of receipt of such a request (invoice) from the
Contractor.

11.4. The Contractor shall not be liable for losses incurred
by the Customer, the Guest and / or third parties in
connection with the bank blocking accounts, including
card, settlement and other accounts of the Customer, the
Guest and / or third parties, blocking the bank cards of the
Customer, the Guest and / or third parties.

11.5. The Parties agreed that within this Contract, the
provisions of Article 823 of the Civil Code of the Russian
Federation (Commercial loan) shall not apply and interest
under the rules of a commercial loan for the amount of
payments under this Contract shall not be charged and not
paid.

11.6. The Customer shall guarantees that he has received the
approval of the Guests to the processing of their personal
data, including transfer of personal data of the Guests to the
Contractor and their processing by the Contractor.

Avrticle 12. Force Majeure

12.1. The Parties shall be exempt from liability for non-
fulfillment or improper fulfillment of the obligations herein
if proper execution was impossible due to the occurrence of
force majeure circumstances (hereinafter “Force
majeure”).

12.2. The term Force majeure shall cover external and
emergency events that didn’t exist during the conclusion of
this Contract and occurred against the will and desire of the




MOMHUMO BOJIM U kenaHus CTOPOH, ACWCTBUS KOTOPBIX
CTropoHBI HE MOIHM TPEAOTBPATUTh MEpaMH H
CpeIACTBaMM, KOTOPBIC OINpaBIaHO H IelecooOpa3Ho
OXHJIAaTh OT oOpocoBecTHO AeicTByromeld CropoHsl. K
MOJO00HBIM 00CTOsITENbcTBAaM CTOPOHBI OTHOCAT: BOCHHBIE
NEeHCTBHUS,  SMHUAEMHH,  TNPUPOMHBIE  KaracTpogsl,
Ype3BhIYAMHBIC CHTYallud, B TOM YHCJIE BBIXOJ HX CTPOS
KOMMYHHKawii [ OCTHHUIBI, SKCTPEHHBIE KOMMYHAJIbHEIE
paboTsl, aKTBI u JeUCTBUA
rOCYIapCTBCHHBIX/MYHHIIUIIATIBHBIX OPTaHOB, JENAIOIIUEC
HEBO3MOXHBIMU UCTIOJTHCHUE 00513aTeNIbCTB o
HacTosimeMy [loroBopy B COOTBETCTBHH C yCIOBHSIMH
Horosopa.

12.3. Cropona JloroBopa, 3aTpoHyTasi OOCTOSATEILCTBAMH

dbopc-Maxkopa, HODKHA ~ HEMEMICHHO  (HE MMO3THEE
cienmyiomero pabodero JHS € JaThl  HACTYIUICHHS
00CTOSITENbCTB  (Oopc-Makopa)  H3BECTHTH  JPYTYIO
CTopoHy O HACTYIUICHHUHM, BHJAEC U  BO3MOXHOU

MPOOIDKUTENIFHOCTH ~ ACWCTBUS  OOCTOSITENECTB  hopc-
Makopa, TPENATCTBYIOUIMX HCIIOJHEHUIO JIOTOBOPHBIX
00s13aTenbCTB, U B TeueHue 15 ([IarHaauaT) aHeH ¢ AaThl
Hayana JAEHCTBUS TaKUX OOCTOATENLCTB IPENOCTaBUThH
npyroii CTOpoHE TOKYMEHT, OATBEPKAAIOIIUN HaTuuue U
MPOJOJDKUTEIBLHOCT (10 BO3MOXKHOCTH) OOCTOSITEIIHCTB
¢dopc-maxxopa, BBIJaHHBIN COOTBETCTBYIOLINM
KOMIETEHTHBIM TOCYIapCTBEHHBIM  (MyHHLUIAJIBHBIM)
OpTaHOM H/WMJIM KOMIIETEHTHOW OpraHu3anuei.

12.4. Ecmu CropoHa, 3arpoHyTas OOCTOSTEIbCTBAMU
(hopc-mMaxkopa, HE U3BECTUT / HECBOEBPEMEHHO H3BECTHUT O
HACTYIJICHUH TaKUX OOCTOATENBCTB M HE MPEJOCTaBHUT /
HECBOEBPEMEHHO MPEJOCTaBUT TIOATBEPKAAIOIIU I
JOKyMEHT, TO JaHHasi CTOpOHa HEe BIpPAaBE CChUIATHCS Ha
JaHHBIE 0OCTOATENILCTBA KAaK HA OCHOBaHHUE OCBOOOXKICHUS
OT OTBETCTBEHHOCTH H 00s3aHa BO3MECTUTh JIPyrou
CropoHe mnpUYMHEHHbIE YOBITKM, B T.4. 3a NPOCTOH
3a0pOHUPOBAHHOTO HOMeEpa(-B).

12.5. TlonarBepkaaromiuii (opc-Makop JOKYMEHT MOXKET
ObITh TpeocTaBieH CTOpOHOM W mocie ucreueHus 15-
JHEBHOTO Ccpoka, ecnu CTOpoHa OKaXeT, YTo oOpaTuiach
B KOMIIETEHTHBIH OPTaH W/HIIH OPTraHU3aIvio0 C 3alIPOCOM O
MpeI0CTaBICHUH MOJTBEP K IAIOIIIETO (hopc-Maxop
JOKyMEHTa B TPEXIHEBHBIA CPOK, OAHAKO TAKOH JOKYMEHT
He ObLJI ei Moy YeH.

IIpu sTtoM camo wuzBenieHne CTOPOHBI O HACTYIUIEHUH
00CTOATENILCTB (POPC-Makopa JIOJKHO OBITH HAIIPaBIICHO
npyroi CTopoHE B YCTAaHOBIECHHBIM NyHKTOM 12.3
HacTosiero Jloroeopa cpok.

B n1r000M citydae TOKYMEHT, TOJTBEPKIAIONIIA HATNYNE 1
MPOIODKUTENIBHOCTh  OOCTOATENBCTB  (hopc-Maxkopa,
JOJDKeH ObITh TpenoctaBieH CTOpOHOH He mo3nHee 2
(IByx) MecsameB C MOMEHTa HACTYIUIGHHS TaKUX
00CTOSITENBCTB, B IPOTUBHOM citydae CTOpOHA HE MOXKET
ccbulaThesl Ha oOcTosiTenbcTBa (popc-Maxopa Kak Ha
OCHOBaHHE OCBOOOXK/IEHHUS OT OTBETCTBEHHOCTH U 00s3aHa
BO3MECTHUTH Jipyroii CTOpoHEe NpUYMHEHHBIE YOBITKH B
COOTBETCTBHUHU C M. 12.4 JloroBopa.

12.6. Cropona, 3aTpoHyTas popc-MaxxopoM, IMEET MPaBo
B OJHOCTOPOHHEM TMOPSIKE OTKa3aThbCsl OT JAIbHEWIIEro
ucnonHeHus: Hacrosimero Jlorosopa. Ilpum stom 3axazumx
ortaunBaeT Vcnomuurento YciayrH, oka3aHHBIE K MOMEHTY
TaKoro oTkasa ot J[oroBopa, a Takke pacxozibl, IOHECEHHbIE
HcnonuureneM B CBSI3M € WCHOJIHEHWEM HACTOSIIETO

Parties, whose actions the Parties could not prevent with
measures and means that are justifiable and reasonable to
expect from a good faith Party. Such circumstances include
the Parties: military actions, epidemics, natural disasters,
emergency situations, including the exit of their
communications systems Hotels, emergency utility works,
acts and actions of state / municipal bodies that make it
impossible to fulfill obligations under this Contract in
accordance with the terms of this Contract.

12.3. The Party of Contract affected by Force majeure shall
immediately (no later than the next working day from the
date the force majeure circumstances occur) notify the other
Party of the occurrence, type and possible duration of force
majeure circumstances impeding the execution of
contractual obligations, and within 15 (Fifteen) days from
the date of commencement of such circumstances, provide
the other Party with a document confirming the existence
and duration (if possible) of the circumstances of force
majeure, issued by relevant competent state (municipal)
body and / or competent organization.

12.4. If the Party affected by the circumstances of Force
majeure does not notify / untimely notify of the occurrence
of such circumstances and does not provide / untimely
provide the supporting document in time, then this Party
shall not have the right to refer to these circumstances as
grounds for exemption from liability and is obliged to
compensate the other Party for inflict damages, including
for room idle time.

12.5. The document confirming Force majeure shall be
provided by the Party even after the expiration of the 15-day
period, if the Party proves that it has applied to the
competent authority and / or organization with a request to
submit a document confirming Force majeure within three
days, however, such a document was not received.

At the same time, the notification of Party about the
occurrence of Force majeure circumstances shall be sent to
the other Party within the period specified in Article 12.3 of
this Contract.

In any case, the document confirming the existence and
duration of Force majeure shall be provided by the Party no
later than 2 (two) months from the occurrence of such
circumstances, otherwise the Party cannot refer to the
circumstances of Force majeure as grounds for exemption
and liability is obliged to compensate the other Party for the
losses caused in accordance with Article 12.4 herein.

12.6. The Party affected by Force majeure shall have the
right to unilaterally refuse further execution of this
Contract. In this case, the Customer shall pay to the
Contractor for Services rendered by the time of such
withdrawal from the Contract, as well as expenses incurred
by the Contractor in connection with the execution of this




HoroBopa 1o MOMeHTa OTKa3a 3aka3uuka oT Jloromopa.
JloroBop cumraercsi MpeKpamieHHbIM B MOMEHT ITOTyYeHHS
CropoHoii Takoro oTKasa.

Cratbs 13. Pa3pemenue copos

13.1. CTopoHBI HOTOBOPWIHMCH, YTO B XOIE HCIOTHCHUS
yciaoBuii  JIoroBopa HamMepeHbl JCHCTBOBaTh pasyMHO U
JNOOPOCOBECTHO, BCE BO3HHKAMOUIME CIIOPHBIC BOIMPOCHI
OyIyT CTPEMHTBCS Pa3PEIUTh MTyTEM MEPETOBOPOB.

Crartbs 14. 3aki104uTeIbHBIE TOJI0KEHHUS

14.1. BzammootHomeHuss CTOpOH, HEe yperylInpoBaHHBIE
HaCTOAIINM [orosopom, peraMeHTHPYIOTCA
JIEUCTBYIOIIUM 3aKOHOJATEILCTBOM Poccuiickoi
O®enepanuu, [lpaBrmamu mpemocTaBIeHHs] TOCTHHUYHBIX
YCIyr ® TOPSIAKOM TMPOXHBaHUA B | OCTHHUYHOM
xommiekce «HOTAMy, yreepxnennsivu McnonHuTeTeM.

14.2 CtopoHBI NpPHU3HAIOT PABHYIO HOPUIMUECKYIO CHITY
COOCTBEHHOPYYHON TMOANMMCH © (pakCHMWIIEe MOAIICH
PykoBogutens CtopoHbl  (YHIOJTHOMOYEHHOTO  JIMIIA),
Me4aTd C TIOMOIIBI0 TEXHUYECKOrO0 WJIM  HMHOTO
KOTIMPOBAHUS TPH MOJNMCAHAN TOKYMEHTOB, CBA3aHHBIX C
WCTIOTHeHneM Hactosimero /loroBopa.

143. B cnywae wusMeHeHus pekBU3UTOB CTOpOH,
yKa3aHHbIX B HactosawmeM J[loroBope, CropoHa, 4YbH
PEKBH3HUTH M3MEHWJINCH, 00s3aHa MHMCHMEHHO YBEIOMHTH
00 srom gapyryio Cropony He mo3muee 10 ([ecsatu)
KaJIeHAApHBIX JHEH C MOMEHTA TAKUX U3MEHEHUH.

14.4. 3aronoBku, ucnoap3yemble B HacTosmeM Jloroeope,
MPUBOJSTCS TOJBKO IJisi yAOOCTBa TIONB30BaHUS W IIPH
TOJIKOBaHWM  Hactosimero  JloroBopa  He  MOTyT
paccMarpuBaThCs Kak TTOJIOXKEHMS, UMEIOIIIHe
CaMOCTOSITENTbHOE 3HAUYCHUE.

14.5. JloroBop B TmepuOJ €ro JCHUCTBUS MOXET OBITh
W3MEHEH WM JIOTIOJIHEH 10 OOOIOHOMY COIJIANICHHIO
Cropon nytem noanucanuss CTOpoHaMU JTOTIOTHATEIBHBIX
COTJIAIIEHUH, KOTOpPBIE CTAHOBSTCS HEOTHEMJIEMBIMH
yactamu Jlorosopa.

14.6. Ccbulku Ha CJIOBO WIM TEPMUH B HACTOSIIEM
JloroBope B €IMHCTBEHHOM 4YHCI€ BKIIOYAIOT B CEOs
CCBUIKM Ha 3TO CJIOBO HJIM TEPMUH BO MHO)XECTBEHHOM
gucine. CChUIKK Ha CI0BO MJIM TEPMHH BO MHOXKECTBEHHOM
Yyclie BKIIOYAIOT B Ce0Sl CCHUIKM Ha 3TO CIIOBO WIIH
TePMMH B €IWHCTBEHHOM 4uHcie. JlaHHOe mpaBMiIo
MPUMEHNMO, €CIM U3 cMbIcia JloroBopa He BBITEKAeT
HHOE.

14.7. 3aka3unk He BIpaBe IepeAaBaTb CBOM MpaBa U

o0s3aHHOCTH 1O JloroBopy TpeThed CcTOpoHe 0e3
MPEIBAPUTEITHLHOTO MMMChMEHHOTO coriiacus
Ucnonuurens.

14.8. Ucnonnurens st ucnojiHenust JloroBopa Brpase
[0 CBOEMY YCMOTPEHHIO IMPHBIEKATh TPETBHX JHI[ Ha
JMOOBIX YCIOBUSX W OCHOBaHUSX 0€3 COIIacOBaHUS C
3aKa3z4nKOM.

14.9. Jlwobas wunbpopMmaius 1o JloroBopy SBISETCS
KOH(UACHIINAIHHOW U MOXET pasrialiarhCs TOJBKO IO
B3auMHOMY cormacuto CTOpPOH, a Takke B CiydYasx,
MPEyCMOTPEHHBIX 3aKOHOJATENHCTBOM PD.

14.10. CtopoHBI cOrlaciiiuch, 4to mnepenucka CTOpOH B
XOJIe MCIIOJHEHMsI HacTosImero J{orosopa wim B CBSI3U C
HUM, OCYIIECTBIseMasl IO DJIEKTPOHHOHM IouYTe, HWMEeeT
IOPUINYECKYI0 criTy, U CTOpOHBI BIPaBe CChUIATHCS HA HEe

Contract until the Customer cancels the Contract. The
Contract shall be terminated at the time of receipt of such a
refusal by the Party.

Avrticle 13. Settlement of Disputes

13.1. The Parties agreed that they intend to act reasonably
and in good faith during fulfillment of the terms of the
Contract, and they shall try to resolve all arising disputed
issues through negotiations.

Article 14. Final provisions

14.1. Relationships of the Parties that are not regulated by
this Contract shall be governed by the current legislation of
the Russian Federation, Rules for rendering the hotel
services and the procedure for staying at the NOGAI Hotel
complex, approved by the Contractor.

14.2. The Parties shall recognize the equal legal force of a
handwritten signature and facsimile of signature of the Head
of Party (authorized person), stamped using technical or
other copying when signing documents related to the
execution of this Contract.

14.3. In the event of changes in the details of the Parties
specified in this Contract, the Party whose details have
changed, shall notify the other Party in writing no later than
10 (ten) calendar days from the date of such changes.

14.4. The headings used in this Contract are given only for
ease of reference and, when interpreting this Contract,
cannot be considered as provisions of independent
significance.

145. The Contract during its validity period may be
changed or supplemented by mutual agreement of the
Parties by signing additional agreements by the Parties,
which become integral parts of the Contract.

14.6. References to a word or term in this Contract in the
singular shall include references to that word or term in the
plural. The references to a word or term in the plural shall
include references to that word or term in the singular. This
rule is applicable unless otherwise provided in Contract.

14.7. The Customer shall not have the right to transfer his
rights and obligations under the Contract to a third party
without the prior written consent of the Contractor.

14.8. The Contractor for the execution of the Contract shall
have the right, at its discretion, to involve third parties on
any conditions and grounds without the consent of the
Customer.

14.9. Any information under the Contract shall be
considered as confidential and may be disclosed only by
mutual consent of the Parties, as well as in cases provided
for by the legislation of the Russian Federation.

14.10. The Parties agreed that the correspondence of the
Parties during the execution of this Contract or in
connection with it, carried out by e-mail, shall have the
legal force, and the Parties shall be entitled to refer to it in




B CBOMX OTHOIIEGHUSX Kak JOKa3aTelbCTBA CBOMX
TpeOOBaHU M HAMEPEHUIA.
14.11.  CropoHBl  ompenenuiav, 4YTO  JOKYMEHTHI,

HampaBJICHHBIC B XOJI¢ UCTIOJIHEHUS HacTosIiero JloroBopa
WIK B CBS3M C HHUM IO DIIEKTPOHHON IMOYTE, HWMEIOT
IOPUINYECKYI0 CHIIy OPHTHHAJA JI0 MOMEHTAa TOIyYeHUs
CTOpOHOIW MHUCHMEHHBIX OPUTHHAJIOB 3THX JIOKYMEHTOB.
CropoHa, HampaBWBIIAasg JOKYMEHTHI MO DJIEKTPOHHOM
mo4yre, OO0sM3yeTcsl TMepefaTh HAapOYHO FITH HAIlPaBUTh
MOYTOBBIM OTIIpaBiicHHEeM BTOpol CTOpPOHE MHUChMEHHBIC
OPUTHHAJIBI 3TUX JOKYyMEHTOB B TeueHue 5 (Ilatu) mueit ¢
MOMEHTA WX HaIpaBJICHHS 110 YICKTpoHHOU moute. OOMeH
MUCbMCHHBIMH ~OpPUTHWHAJIAMHU YKa3aHHBIX JIOKYMCHTOB
o0s13aTeneH, 3a UCKIIOYeHUEM JIOKYMEHTOB, B OTHOLICHUH
KOTOPBIX HACTOSIINM J[OTOBOPOM TIPSMO MPETyCMOTPEHO B
Ka4eCTBE JIOMyCTUMOTO crocoba WX oOMeHa HaIlpaBIICHHUC
MO 3JIEKTPOHHOM TOUYTE — B 3TOM CJIy4ae TaKOi JOKYMEHT,
HaIpaBJICHHBIA TO AJICKTPOHHOW TOYTE, MMEET TOJHYHO
OPUINIECKYIO CHIIly  Jaxe npu OTCYTCTBUU
(HCHamNpaBJICHWH) JOKyMEHTa B IHUCBMEHHOM BHJE H
nopoxkaaet s CtopoH (CTOpoHBI) COOTBETCTBYIOIIHE
MpaBa ¥ 00S3aHHOCTH.

14.12. B ciryyae BBIIBICHHS (PAKTOB, CBHIACTEIHCTBYIOIINX O
COBEpIIEHNH [ 0CTSIMU aIMUHHUCTPATUBHBIX IPABOHAPYILICHUI
WWIM  YIONOBHBIX — TPECTYIUICHWH,  IPEIyCMOTPEHHBIX
Komekcom 00  aJMHHHCTPAaTMBHBIX  MPaBOHAPYIICHHUSX
Poccuiickoit @enepanny, YronoBHbIM KomekcoM Poccuiickoit
®Denepaiyin, McrionHuTe b BIIPaBe B OMHOCTOPOHHEM IIOPSIIKE
OTKa3aThCsl OT WCIIOJHEHWs Hactosaiero Jloropopa B 4acTtu
oKazaHusl Ycayr [0CTsaM, COBEPIIMBIINM aJIMHUHUCTPATHBHBIC
NpaBOHAPYILICHUS WMWK YIOJNOBHBIE  TPECTYIUICHUS,
npexycMotpeHHbie KoAIT PO, YK P®D, u BeiceneHns TaHHBIX
Tocreli 0e3 KakuX-1M0O0 BBIIUIAT/KOMIIEHCAIMA [0CTIO Wuim
3aKa34uKy.

14.13. JlononHUTENbHbIE COTIANIEHUS K HACTOAIEMY
JloroBopy SBISIOTCS €r0 HEOTHEMIIEMOW YacThio U 0e3
JoroBopa HeJIEHCTBUTEIBHBI.

14.14. [loroBop cocraBieH B 2 (/IByx) sk3emmuigpax,
MMEIONINX PaBHYIO IOPUINYECKYIO CHITY, TIO OIHOMY JUIS
Kax10it n3 CTOpOH.

Crartb 15. PexBusurtsl u nognucu CTopou:
«HcnonHuTENIb):

000 «/lom neuatn Ha baymana»

420111, Pecnyonuka TatapcraH, 1. Kazaus,

ya. I[Ipodcorosnas, 1 166, opuc 100

MHH 1655226522, KIIIT 165501001

OI'PH 1111690060547

p/cuet Ne 40702810145029007412

B ITAO «AK FAPC» banke
k/c 30101810000000000805,
BUK 049205805
Ten.: (843) 2947000, I Ioura:
Hupexrop
/B.B. Bonburakos/
MII
«3aKka3zunK»:
(DHO)

aZipec perucTpaLnu:

aJipec POKUBAHHUS:

their relations as evidence of their demands and intentions.

14.11. The Parties determined that the documents sent
during the execution of this Contract or in connection with
it by e-mail and, shall have the legal force of the original
until the Party receives the written originals of these
documents. The Party that sent documents by e-mail, shall
transfer by hand or send by mail to the second Party written
originals of these documents within 5 (five) days from the
moment they are sent by e-mail. The exchange of written
originals of these documents shall be mandatory, with the
exception of documents in respect of which this Contract
expressly provides as an acceptable method of their
exchange, sending by e-mail - in this case such document
sent by e-mail, shall have full legal force even in the
absence of (failure to send) document in writing and shall
give the rise to corresponding rights and obligations for the
Parties (Party).

14.12. In case of revealing facts indicating that the Guests
committed administrative offenses and / or criminal
offenses stipulated by the Code of Administrative Offenses
of the Russian Federation, the Criminal Code of the
Russian Federation, the Contractor shall have the right to
unilaterally refuse to perform this Contract in terms of
providing Services to the Guests who committed
administrative offenses and / or criminal offenses under the
Code of Administrative Offenses of the Russian Federation,
the Criminal Code of the Russian Federation, and with
further eviction of these Guests without any payment /
compensation to the Guest and / or the Customer.

14.13. Additional agreements to this Contract shall be its
integral part and shall be invalid without the Contract.

14.14. The Contract shall be made in 2 (Two) copies of
equal legal force, one for each of the Parties.

Article 15. Details and signatures of the Parties:
Contractor:

“Dom Pechaty na Baumana” LLC

Office 100, 16B, Profsouyznaya str., Kazan, 420111, the
Republic of Tatarstan

INN 1655226522, KPP 165501001

OGRN 1111690060547

Current account 40702810145029007412 opened at “AK
BARS” Bank PJSC

Commercial account 30101810000000000805,

BIC 049205805

Tel.: (843) 2947000, e-mail:

Director
/\V.V. Bolshakov/

Stamp here
Customer:
(Full name)
registration address:

residence address:




Jata poxnaeHus:

MachopT cepuu Ne

BBIIAH

JaTa BBLIAYU:

KOJT TIOJTpa3 ICIICHIS

Temn.: e-mail:

Date of birth:

Passport series No.

issued

Date of issue:

Subdivision code:

Tel.: e-mail:




