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MpaBuna
npenocTaBrieHUs FTOCTUHUYHBIX yCnyr
¥ MOpsAOOK NMPOXUBaHUSA
B FocTUHMYHOM KoMnnekce «HOTAM»
(nanee — MNpaBunar)

OnpegeneHus

. FocTHMLA — KOMNNEKe 3aaHwit, NpeaHasHavYeHHbIN

ANs okasaHus [OCTUHMYHBLIX YCMYr, UMEHYeMbIit
TOCTUHUYHBIN KOMIIIEKC «HOTAW» "
pacnonoXeHHbIN no aapecy: r. KasaHb,
yn. MpodcotosHas 166.

FocTUHMYHbIE  yCRnyru — KOMNNeKC  ycrnyr o
obecneyenuto BPEMEHHOro NPOX1BaHMUS B
locTuHULUE, BKIKOYas  COMYTCTBYyKOLUME  YCyry,

nepeyeHb KOTOpbIX onpefensietcs VicnonHutenem.
HAononHuTenbHbIe YCNyru — UHbIE NNaTHble YCryri,
He BXxopsllve B LeHy Homepa (Mecta B HOMepe),
nepeYeHb KOTOpbIX onpeaensercsa VicnonHutenem.
Yenyru, Yenyru NocTuHULbI — TOCTUHMYHBIE YCIyriA
n/vnu JononHUTenbHble YCryriu.

Ucnonuutene - O6WecTBO C orpaHUYeHHO
OTBETCTBEHHOCTbIO «[lom nevyatn Ha baymaHay.
locTb — usmyeckoe nuUo, MMeloLlee HamepeHue
3akasatb unu npuobpectu nubo 3akasbiBalolLee,
npuobpeTatLlee " (nrin) ucronb3yoLee
FOCTUHMYHBIE YCMYrY UCKITIOYUTENBHO OIS MNYHBIX U
WHbIX HYX[, He CBS3aHHbIX C OCYLUECTBIEHUEM
npeanpuHUMaTENbCKON AEeATENBHOCTH.

3aka3uuk - usndeckoe (LOPUSMYECKOE) nMLIO,
MMewllee HamepeHWe 3akasaTb unu npudpectu
nmbo  sakasbiBalollee  Unu  nNpuobBpeTaollee
[OCTUHMYHBIE yCryrM B COOTBETCTBUM C 4OrOBOPOM
00 OKa3aHWUM roCTUHUYHBIX YCIyr B nonb3ay FocTs.
MocetuTens - ur3nyeckoe NULO, HAXOASALEECS Ha
Tepputopun FoCTUHULBI, nonb3ylolleecss Ycnyramu
[oCTUHULbI, NCKNIOYas YCryri MO MPOXMBAHMIO.
py6oe HapyweHue Mpasun:

- noeegeHue Tocta (lMoceTtutens),
npensTcTeyeT UcnonHuTtenio BbIMOIMHATb
Hagnexawmm obpasom cBoM 06513aHHOCTU MO
obecneyeHuto oTabixa U NPoXUBaHUs Lpyrux locten
(MoceTuteneit), BkMo4asi, HO He OrpaHUYMBASIChb:
nonbiTka MpoBecTM B Homep nocne 22.00
NOCTOpPOHHEE  NUUO  (Nud), He sBnsloLLeecH

KoTopoe
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Regulations for
Hotel Services Provision and Hotel Policies
in the Hotel Facilities “Nogai”
(hereinafter — the “Regulations”™)

Definitions

. Hotel — the complex of buildings, designed for

rendering hotel services hereinafter referred to as the
Hotel Complex "NOGAI" located at the address:
Kazan, Profsoyuznaya St. 16B.

Hotel services - a range of services to ensure
temporary residence in the Hotel including related
services the scope of which is determined by the
Contractor.

Additional services - other commercial services
that are not included in the price of the room (a bed
in a room) the scope of which is determined by the
Contractor.

Services, Hotel Services — hotel services and/or
additional services.

Contractor - OO0 “Dom Pechati na Baumana”.
Guest — a natural person having intention to order or
obtain either ordering or obtaining and (or) using
Hotel services only for the personal and any other
needs which are not connected with implementation
of any business activity.

Customer - a natural (legal) person who has the
intention to order or obtain either ordering or
obtaining Hotel services in accordance with the
agreement of the hotel services provision in favor of
the Guest. -

Visitor - an individual who remains on the territory of
the Hotel and obtains the Hotel services excluding
accommodation.

Gross violation of the Regulations:

- a Guest (Visitor)’s behavior that prevents the
Contractor to perform his duties properly to ensure
the rest and residence of other Guests (Visitors),
including, but not limited to: an attempt to take in the
room an unauthorized person being not registered as
a Hotel Guest after 22.00; an attempt to carry any
toxic substances, weapons, other prohibited and / or
restricted things to the Hotel territory;

a Guest's refusal from granting an access to the Hotel




3aperucTpupoBaHHbIM [ocTem [OCTUHMLbI; MonbITKa
NMPOHECTU Ha TeppuToputo [OCTUHWUBLI SA0BUTbIE
BELLECTBa, OpPYXWe, WHble  3anpelueHHbie wu/unm
orpaHu4yeHHble B ofopoTe Bewwm; oTkas locta oT
NpeaocTaBneHus nepcoHany MocTuHULbLl ocTyna B
HOMEep B Ccrnyyasix MOCTYnneHus xanob Ha
HEMNPUATHbLINA 3anax w3 HoMepa, BO3ropaHui,
3aTOMEHU, UHBIX HEUCNPABHOCTEN B HOMEpPE, MHbIX
xanob locTei, a Takke B criyyae HeoBXoAMMOCTU
NpefoCTaBneHns [ocTyna B HOMEp COTPYAHWKam
oTeNsA ANs YCTPaHEHWs cutyauuu, yrpoxaroLlen
XusHu/3gopoeblo/umyllectsy [octeit, [ocTuHMUBI,
TpeTbMx Uy, a Takwke no TpeboBaHuo
YMNOSTHOMOYEHHbIX OPraHoB / AOMKHOCTHbIX NKL;

- noeepeHue (pencteusa) locta (lMocetuTens),
KOTOpOe  Hapyllaer OOLUECTBEHHbIA  MNOpPSAoK,
ockopbnsaeT yecTb M OOCTOMHCTBO Apyrux [octei
(MocetuTeneit) n/unu obcnyxmeBaroLLero nepcoHana
loctuHuupbl, a Tawkke ecnu [octb ([NoceTutens)
HEOQHOKpaTHO HapyllaeTr Hactodwme [lpasuna,
BKMtOYas, HO HE OrpaHMYuBasiCb. HaxoXAeHue B
COCTOSIHUMU arkoronbHOro/HapKOTUYECKOro
OMbsIHEHUS, ynotpebnexve HeLeH3YpHbIX
BblpaXeHun B OTHoweHuu [locTen (lMoceTuteneit)
nivnn nepcoHana FocTuHuubI, npuYMHeHne
Gecrokoiictea loctam  ([Mocetutenam)  w/mnu
rnepcoHany, MnpoOBOKaUUsA KOHMMUKTHBIX CUTYaLWiA;
Gutbe nocygbl, nopda Mmebenu Wunum - KHBIX
NPeAMETOB  MHTEpbepal/gexkopa, CBA3aHHble C
HeageksaTHblM nosegeHveM [octa (lMocetuTens),
€ro  ankorofibHbiM  OMbSHEHWEM,  KOHMIUKTHOM
cuTyauvein wnuM uHbIMU NoAoBHbIMKU  dopMamu
noBeLeHuUs, nopya nuvyLlecTea wvnn
HenpaBoOMEPHOE  U3BbATUE/XULLEHUE  UMYyLlecTBa
loctuHuypl, MNocten (MoceTuteneit) u/unu nepcoHana
locTuHMLBI, a Takke BbigBreHue akra(-B),
CBMOETENbCTBYIOLLENO O  coBeplueHum [octem
(Mocetutenem) aAMWHUCTPaTUBHOIO
NPaBOHAPYLLUEHUS W/UNW YrONOBHOMO NMPECTYNEHUS,
NPegyCMOTPEHHbIX Kopekcom o6
aAMWHUCTPATUBHBIX NpaBoHapyLueHuax Poccuiickoi
depepaumm, YronoBHblIM Kogekcom Poccuickon
degepaumm.

2. O6wue NonoxeHus

. Toctu, Mocetutenu, 3akazumkn obssaHbl cobnoaatb
HacToswue NpaBsuna.

. Mo Tekcty [MpaBun ykasbiBaeTcAa W NPUMEHSETCA
MOCKOBCKOE BPEMS.

3. Tlopsiaok npepoctaBrieHUs ycnyr B FlocTuHULEe

. 3aesg v pasmeLyeHne B [OCTMHULE OCYLLECTBMAETCA
Ha OCHOBaHUM npeawbsBneHns [octem OOKYMEHTa,
YOOCTOBEPSIOLLErO €70 JIMYHOCTb, OOPMIIEHHOIO B
YCTaHOBNEHHOM MOpsiAKe, B TOM Yucne:

3.1.1. nacnoprta rpaxaaHuHa Poccuiickoi henepaumuy,

3.1.2. nacnopta rpaxgaHnHa CCCP, ygocrosepsitoLlero
NIMYHOCTbL rpaxaaHuHa Poccuiickon denepauymum, 4o
3aMeHbl ero B YCTaHOBMEHHBLIA CPOK Ha nacrnopT
rpaxaaHuHa Poccuiickon ®egepauun,

3.1.3. cBugeTenbCcTBa O pPOXAEHWUM - Ofs Nnuua, He

gocturiiero 14-neTHero Bospacra,
3.1.4. [Ona nvua, noCTOsIHHO MpOXMBalLEro 3a

personnel to his room in cases of complaints for an
unpleasant smell, flame development, overflowing or
any other malfunctions in the room or any other
complaints as well as if necessary to allow access to
the room for the elimination of the situation
threatening life/health/property of Guests, Hotel and
the third parties or upon the authority holders’ /
executive officers’ demand,;

- a Guest (Visitor)'s behavior (actions) that violates
public order, offends the honor and dignity of other
Guests (Visitors) and/or Hotel staff or in case the
Guest (Visitor) repeatedly violates these Regulations
including, but not limited to: being in a state of
alcohol/drug intoxication, pronouncing obscene
expressions or using abusive language against
Guests (Visitors) and/or Hotel staff, causing
disturbance to the Guests (Visitors) and / or
personnel; conflict situation provoking, smashing
dishes and causing damage to furniture and/or other
interior / decor items related to inadequate behavior
of the Guest (Visitor), his alcoholic intoxication,
conflict situation or other similar forms of behavior;
property damage and/or illegal seizure/theft of the
property belonged to the Hotel, the Guests (Visitors)
and/or Hotel personnel; as well as finding the
fact/facts bearing witness of the Guest (Visitor)'s
commission_of an administrative offense and / or a
criminal offence under the Russian Federation Code
of Administrative Offences and the Criminal Code.

2. General Provisions

2.1. Guests, Visitors, Customers are obliged to
comply with these Regulations.

2.2. The text of the Regulations specifies and applies
Moscow time.

3. Order of services provision in the Hotel

3.1. AGuest’s check-in and accommodation in the Hotel is
carried out on the grounds of presenting a document
proving his identity and issued in accordance with the
established procedure including:

3.1.1. passport of the Russian Federation citizen;

3.1.2. passport of the USSR citizen proving the identity of

the Russian Federation citizen before replacing it with the

passport of the Russian Federation citizen within the

prescribed period,

3.1.3. certificate of birth for a person who has not reached

the age of 14,

3.1.4. . for a person who is constantly living outside the




npegenamu Poccuiickoit ®epepauuy, - nacnopra,
YAOCTOBEpPSIOLEro JINYHOCTB rpaxxgaHuHa
Poccuiickon ®egepauum 3a npegenamu Poccuiickon
depnepaumu,

3.1.5. nacnopta WHOCTPaHHOro rpaxgaHuHa nunbo
WHOrO [OKYMEHTa, YCTaHOBMEHHOro theaepanbHbIM
3aKOHOM WNN MPU3HAHHOIO B COOTBETCTBUM C

MeXAyHapoAHbIM LOroBOpOM Poccuiickoii
denepaumm B KayecTee OOKYMEHTa,
YAOCTOBEpPSIHOLLEro JNINYHOCTb MHOCTPaHHOoro
rpaXkaaHuHa;

3.1.6. [Ona rpaxgaH, sSBRswolWMXcAa nuuamu  6e3
rpaXkgaHcTea:

3.1.6.1. BoKyMeHTa, BblaHHOro WNHOCTPaHHbIM

rocyapCTBOM U NPU3HaBaeMOro B COOTBETCTBUMU
C MexayHapodHbiM  goroBopom  Poccuiickoi

depepauum B KayecTse LOKYMEHTa,
YOOCTOBEPSIOWEro  NIMYHOCTL  fmua  6es
rpaxgaHcTsa;

3.1.6.2. paspelleHns Ha BpeMeHHOe NpoXuBaHue.

3.1.6.3. BuAa Ha XMUTenbCTBO.

3.1.7. Peructpauus B FOCTUHMLIE HECOBEPLLEHHONETHNX
rpaxgaH, He pocTurlumx 14-neTHero BO3pacTa,
OCYLECTBNAETCA Ha OCHOBaHUMU  [OKYMEHTOB,
YAOCTOBEPAOLLMX NMUYHOCTb HAXOAALUXCH BMECTE C
HUMKU poauTenein (YCbIHOBUTENEN, OMEKYHOB) wunu
6nM3KNX POACTBEHHMKOB, COMPOBOXAIOLLEr0o Nvua
(NvL), JOKYMEHTa, YAOCTOBEPSAILIEro MOMHOMOYMS

CoMpoBOXAawLiero  nuua (uu), a  Takke
CBUIETENbLCTB o) poXaeHuu 3TUX
HEeCOBEpPLLIEHHOMETHUX.

3.1.8. Peructpauus B FOCTUHMLE HECOBEPLLEHHONETHNX
rpaxgaH, He pocTuriumx 14-neTHero BO3pacTa,
OCYLLECTBMSAETCA Ha OCHOBaHUM  [OKYMEHTOB,
YAOCTOBEPSAIOLLNX NIMYHOCTb HAXOASLLUXCA BMECTE C
HUMU poauTenei (YCbIHOBUTENEN, OMNEKyHOB) WK
6rM3KNX POACTBEHHMKOB, COMPOBOXAAIOLLEro nvua
(mmu), OOKyMeHTa, yAOCTOBEpSoLWEero nonHOMOYNs

COMpOBOXAAKLWEro  nuua  (nuMu), a  Takke
CBUAETENLCTB o) pOXAEHMUM aTnx
HECOBEPLUEHHONETHMX.

3.2. 3aesn B lNocTuHMUy ocylecTnseTcs nocne 14.00,

Bblesg — Ao 12.00.

Mnata 3a npoxusaHue B [OCTUMHULE B3MMaeTcs B

COOTBETCTBUM C PaCYETHbIM Yacom - ¢ 14.00 TekyLymx

CYTOK.

Mpu npoxueaHum He Goree cyTok (24 yacos) nnarta

B3MMAETCA 3a CYTKM HE3aBUCMMO OT pPacyeTHOro

yaca.

3.2.1. Mpu pasmelleHnn FocTs [O pacyeTHoro yaca (c
0.00 pgo 14.00) (PaHHui 3ae3ng) nnata 3a
NpoxvBaHWe  B3MMaeTcs B pasMepe, He
npesbiLlaoLLEeM NnaTy 3a NOMOBUHY CYTOK.

B cnyyae 3agepxku Bblesga [octs us HOoMepa
(MospHuin  BBLIE3n) nnata 3a  npoxuBaHue
B3MMaeTCs B criefyoLllemM pasmepe:

- ¢ 12.00 go 18.00 nocrne pacueTHOro vaca —
novacoBasl onniara oT CTOMMOCTW CYTOK B AaHHOW
KaTeropuu Homepa;

- ¢ 18.00 go 00.00 nocne pacyeTHOro Yyaca — nnata
3a MOJIOBUHY CYTOK B JaHHOW KaTeropuu Homepa;

- ¢ 00.00 nocne pacyeTHOro Yaca — nnara 3a nosHble
CYTKV B AGHHOW KaTeropuv Homepa.

Russian Federation - the passport proving the
identity of the Russian Federation citizen outside
the Russian Federation,

3.1.5. passport of a foreign citizen or other document
established by the Federal Law or recognized in
accordance with an international agreement of the
Russian Federation as an identity document of a
foreign citizen;

3.1.6. For persons without citizenship:

3.1.6.1. the document issued by the foreign state and
recognized according to the international
agreement of the Russian Federation as the
identity document of the person without
citizenship;

3.1.6.2. temporary residence permit,

3.1.6.3. residence permit.

3.1.7. Registration of minors under 14 years of age at the
Hotel is carried out on the grounds of identity
documents of their parents (adoptive parents,
guardians) or close relatives, accompanying the
minor  person(s), document certifying the
accompanying person(s) powers, as well as the birth
certificates of these minors.

3.1.8. Registration of minors under 14 years of age at the

Hotel is carried out on the grounds of identity
documents : of their parents (adoptive parents,
trustees) or close relatives, accompanying the minor
person(s), document certifying the accompanying
person(s) pewers, as well as the birth certificates of
these minors.

The Guests check-in is available after 14.00 and

check-out should be done before 12.00.

Payment for accommodation will be charged in

accordance with the calculated time — from14: 00 of

the current day.

At accommodation for less than one day (24 hours)

the payment is charged for 24 hours irrespective of a

checkout time.

3.2.1. For Guests checking in prior to the established
check-in hour (from 0.00 to 14.00) (Early check-in),
the accommodation fee will be charged at the rate not
exceeding a half-day fee.

In case of a Guest's check-out delay (Late check-out), the
following charges will be applied:

- from 12.00 to 18.00 after checkout time -hourly payment
of the daily rate in this room category;

- from 18.00 to 00.00 after checkout time- half-day rate in
this room category;

- from 00.00 after checkout time — payment for full day in
this room category.

3.3. The Contractor, at the request of the Guest,
undertakes to provide the following services at no
additional charge:

(a) ambulance and other special services call-out;

b) a medical kit use;

c) delivery of correspondence addressed to the Guest to
the room upon its receipt;

d) a wake-up call at a certain time;

e) provision of boiling water, needles, threads and one set
of ware and: cutlery;

f) other services at the Contractor’s discretion.

3.4. The price of the Hotel Services is established in

rubles according to the price list approved by the

3.2




3.3. VicnonHutensb no npockbe [ocTa Bes
AononHuTenbHoM onnaTtel 06s3yeTcs obecneyntb
crnepytoLLme Buabl yCnyr:

a) BbI30OB CKOPOM MOMOLLM, APYruX creumnansHbIX
cnyxo;

6) Nonb3oBaHUe MeaULIMHCKOW anTeyKom;

B) [OCTaBka B HOMEpP KOPPECMNOHAEHLMY,
afpecoBaHHo ['oCTHo, Mo ee NosyYeHuu;

r) nobyaka K onpefeneHHoOMY BpeMeHU;

[1) NpelocTaBneHne KUNaTka, Uronok, HUTOK, OHOro

KOMMAeKTa nocyAbl ¥ CTOMOBLIX NPUBOPOB;

€) UHble ycnyru no ycMoTpeHuto cnonHutens.

LleHa Ycnyr FocTuHULbl ycTaHaBnNuBaeTcs B pyonsix

Ha OCHOBaHMM npeickypaHTa, YTBEPXAEHHOro

WcnonHutenem, u  pgeiicTBylolero Ha aarty

obparleHnus Mocrs.

locte  (3akasumk) o06s3aH onnatute  Ycnyru

loCcTUHMLB! B nonHoMm o6beme nocrne MX okasaHus

lNocTio (3akasuumky).

C cornacus locTst (3akasuvka) onnara Ycnyr MoxeTt

ObiTe NpousBefeHa Mpu 3akMYeHUM [orosopa B

nonHoMm o6beme nUnum YacTuyHo.

Onnata 3a Ycnyru npoussogutcs  [octem

(3akasumkom) B pybnsix noGbiM U3 NepeuncrneHHbIX

HUXe cnocoboB:

3.5.1. 32 HanWuuHbIN pacyer.

3.5.2. nnaTtexHoi 6aHKOBCKOM KapToii:

B crnyyae onnarbl nnaTtexHoi GaHKOBCKON KapToi
loctb (3akasumk) npefocTaBnseT kKapTy Ans
aBTOpM3aLMK CYyMMbIl, PaBHO CTOMMOCTM YCnyr.

3.5.3. GesHanuuHblii pacyeT MyTeM MNepeyuncrieHnst Ha

pacyeTHbIn c4eT McnonHutens.

B cnyyae sakasa [JononHuTtenbHbix ycnyr octem

(3akasumkom) MOXeT OblTb BHECEH [AenoswT,

npouseseneHa npegonnara nnbo ycnyru

OonnaynBaloTCs MOCHE UX OKasaHus.

MNnata 3a npoXuBaHWe HECOBEPLUEHHOMETHUX B

BO3pacTe A0 12 NneT npu YCrnoBum UX pasmeLleHns ¢

poouTenaMu (orekyHamu) B OOHOM Homepe 6e3

npefocTaBneHns OTAENbHOrO0 MecTa He B3UMaeTcs.

MNpn npegocTaBneHUM [OMOMHUTENBbHOTO MecTa

HecoBeplLUeHHoNeTHeMy Ao 12 NeT nnara B3umaercs

COrMacHO  MpeickypaHTy Ha nNpoXuBaHue B

locTuHuue.

B cnyyae Bblesga [locts U3 Homepa paHee
CorlacoBaHHOro cpoka nMpu MOSMHOW BHECEeHHOM
3akasuukom (Foctem) npeponnare 3a roCTUHWUYHBIN
ycnyrn Bosspar [oCTuHWLEA paeHer 3a ycnyru,
koTopbiMu  3akasyuk ([ocTb) He Bocnonb3osancs,
OCYLLECTBIIAETCA MO MNUCbMEHHOMY  3asBIIEHUIO
3akazuuka (locTs), ecrm MHOe He NpeLyCMOTPEHO
yCroBvsiIMM ~ OpOHMPOBAHUS  WWUMM  [OrOBOPOM.
[eHexHble cpeacTBa 3a (aKkTUYECKM OKasaHHble
Ycnyru He Bo3BpaLlaroTCcs.

3.4.

3.5.

3.6.

3.7.

3.8.

4. TMNopsagok npoxuBaHus B FocTUHULE

. FTocth  mn  TMocetutenn  o6si3aHbI
HacTosiluve  [paBuna, a  Takke
obLLecTBEHHOrO rnopsaka,
NpOTUBOMNOXapHoW Be30NacHOCTH.
MNocelweHue locTeit MoceTuTensiMu paspeluaeTcs ¢
cornacusi Ucnonuutens. lNpebbiBaHue B Homepe
Mocetutenein paspewero go 22.00. Mocne 22.00

cobnogaTtb
npasuna
npaeuna

4.2.

Contractor and valid for date of the Guest’s visit.

A Guest (Customer) is obliged to pay for the Hotel
services in full after they have been provided to the Guest
(Customer).

The payment for services at signing the contract can be
made in full or in part with the Guest (Customer)’s
consent.

3.5. The payment for services is implemented in rubles by
any of the methods listed below:

3.5.1. incash.

3.5.2. by bank card:

In case of bank card payment a Guest (Customer)
presents the card to authorize the amount equivalent
to the services cost.

3.5.3 non-cash payment by money transfer to the
Contractor’s account.

3.6. In case of Additional services ordering, the Guest
(Customer) can make a deposit, prepayment or
services are paid after their provision.
Accommodation of minors under 12 years of age
being accompanied by their parents or guardians in
the same room without extra bed is free. If an extra
bed is provided for a minor under 12, it will be charged
according to the hotel price list.

In case of the Guest’s early check-out and if the hotel
services prepayment was made by the Customer
(Guest) in full, the hotel refunds the money for the
services being not used by the Customer (Guest) at
his written request unless otherwise provided by the
conditions of booking and/or contract. Money paid for
Services actually rendered will not be refunded.

3.7.

3.8.

4. Hotel Policies
4.1 Guests and Visitors are obliged to comply with these
Regulations as well as the rules of public order and fire

safety.

4.2.Non-resident Visitors are allowed to visit the
Guests with the Contractor’s consent. Visitors
are allowed to stay in the room until 22.00. After
22.00 the Visitors’ further stay in the hotel is




4.21.

4.3.

4.4

yacoB [anbHeidlwee npedbiBaHMe B [OCTUHULE
MoceTnTeneli BO3MOXHO  WUCKMIOYMUTENIBHO  MpU
YyCNoBMM KX perucTpaumm B KadectBe [ocTeir u
Onnarbl UMW YCNYr NPOXUBAHWS, UHBIX FOCTUHUYHBIX
yCcnyr.

B cnyyae oTkasa lNMocetutens oT perucrpauuu unm
npu otcytctBuM y  [loceTutens  OOKYMEHTa,
YAOCTOBEPSAIOLLEro  NIMYHOCTb, Ha  OCHOBaHUU
KOTOporo OH Mor Obl ObITb 3aperncTpupoBaH B
kayectBe [ocTa, WcnonmHutenb BnpaBe 3anpeTuTb
emy npebbiBaHue B [OCTUHULE — B 3TOM cnydae
MNMoceTnTenb 0653aH NOKNHYTE FOCTUHMLLY.

[ocTb HeceT OTBETCTBEHHOCTb 3a [AelicTBUA U
yuwep6, npuunHeHHbln ero [MoceTutenem(-m), a
TakKke WHbIMW TPeTbUMU fvuaMu, LOMNYLLEHHBIMM
["ocTeM B ero Homep.

WcnonHuTene oTBeYaeT 3a yTpaTty, HejocTady unu
nospexaeHne Bewleir [0OCTA, BHECEHHbIX B
[OCTUHMLLY, 32 UCKIMIOYEHNEM AEHET, UHbIX BantOTHbLIX
LeHHOCTEl, LeHHbIX Bymar u Apyrux AparoueHHbIX
BeLLeln.

BHeceHHoli B ToCTMHMUY cunTaeTcs  Bellp,
BBEpeHHass pabotHukam [ocTuHULpBl, nNubo BelLlp,
nomeLLeHHasi B HOMepe Unv MHOM NpegHasHa4YeHHOM
AOJ151 3TOro Mecre.

VMicnonHutenb oTBevyaer 3a yTpaTy AeHer, WHbIX
BanKTHbIX LEHHOCTeR, LeHHbIX Oymar u gpyrux
AparoLeHHbIX Beller [ocTa npu ycnoBun, ecn oHu
6binn npuHaTEl VcnonHuTeneM Ha XpaHeHue nubo
Bbinu nomelleHbl FocTemM B NpefoCTaBneHHbI emy
WcnonHuutenem nHaMBMAYanbHbIN cend.
WcnonHutenb ocBOGOXK4AETCA OT OTBETCTBEHHOCTM
32 HecoXpaHHOCTb COLAEPXKMMOrO Takoro ceida,
€CINM [JOKaXKET, UTO MO YCMOBUSIM XpPaHEeHUst JoCcTyn
koro-nmbo Kk ceiipy 6Ges Begoma [ocTta 6bin
HEBO3MOXeH N0 CTan BO3MOXHbLIM BCIEACTBME
HenpeofonMMon cunebl.

locTb, oOHapyXuBLIWIA yTpaTy, HegocTayy unu
nospexaeHve  cBoux Belyen, ob6aA3aH 6Ges
npomMensieHnss coobwmTs 06 3TOM agMUHUCTPaUMK
loctuHuuel. B npotusHom cnyyae WcnonuuTens
ocsoboxgaeTcsa oT OTBETCTBEHHOCTHU 3a
HeCOXpaHHOCTb BeLleil.

B cnyyae oOHapyxeHuss  3abbiTbiX  BelUew
UcnonHuutens npuvHUMaeT Mepbl K BO3BpaTy WX
Bnafensuam (FocTio/lMocetutento). Mocne Bble3na
locTsa BO3BpaT npuHagnexawmx emy
Belllei/npegMeTOB OCYLLIECTBINSIETCS 33 €ro cyer.
WcrnonHuTens He HEceT OTBETCTBEHHOCTU 3a
COXPaHHOCTb BeLlUel, OCTaBMEHHbIX B Xonnax,
Kopupopax, mecTHWYHbIX nnowaakax, nudTax,
Tyanetax, a Tawkke WHbIX MecTax obLero
MonNb30BaHWS.

FocTb 065s13aH:

- Npu BbIXOJE M3 HOMEepa 3aKpbiTb KpaHbl, OKHa,
BbIKIIOYUTE CBET;

- cobnogarte YMCTOTY, TULWMHY U OBLLECTBEHHbIN
nopsiAok B Homepe u MocTuHuLE;

- CcTporo cobniogatb npasuna
BesonacHocTy;

- BO3MecTuTb yulepb6 B cnyyae YyTpathl
noBpexaeHunst umyLlectsa [OCTUHNLGI;

- obecneuutb cobnogenne ero [Mocetutensmu,

noXxapHom

nnun

4.2.1.

4.3.

possible only if they register as Guests and pay

for accommodation and other hotel services.

In case of the Visitor’s refusal of registration or in the
absence of the Visitor's identity document to be
registered as a Guest, the Contractor has the right to
forbid him to stay in the hotel — in this case the Visitor
is obliged to immediately leave the hotel.

The Guest is responsible for the actions and
damages caused by his / her Visitor (s), as well as
other third parties allowed to stay in the Guest's room.
The Contractor is responsible for loss, deficiency in
quantity or damage of the Guest’s belongings carried
into the Hotel except for money and other currency
values, securities and other precious objects.

The belongings are considered to be carried into the
Hotel if they are given in charge to the Hotel
personnel or if they are placed in the Hotel room or
other place designed therefor.

The Contractor is responsible for loss of money and
other currency values, securities and other precious
objects belonging to the Guest provided they were
accepted by the Contractor for safe custody or were
placed by the Guest to an individual safe rendered by
the Contractor.

The Contractor is exempt from responsibility for loss
of such safe content if he produces proofs of the fact
that an access to the safe was impossible without the
Guest’'s knowledge or consent or became possible in
consequence of force major events.

The Guest having discovered loss, deficiency in
quantity or damage of his belongings is obliged to
immediately inform the Hotel management thereof.
Otherwise . the. Contractor is exempt from
responsibility for loss of the Guest’s belongings.

In case of lost property finding the Contractor takes
all necessary measures to return it to the owner
(Guest/Visitor). After the Guest's departure return of
his belongings is realized at his own expense.

The Contractor bears no responsibility for the safety
of property left in the Hotel halls, corridors, stairwell
landings, escalators, lavatories and other common
facilities.

4.4. A Guest is obliged:

- to close all the taps, windows and turn off the

lights when leaving the room;

- to maintain cleanliness, silence and public
order both in the room and the Hotel;

- to strictly comply with fire safety regulations;

- to compensate for the damage in case of loss
or deterioration of the Hotel property;

- to ensure that his/her Visitors, other third
parties allowed to be in his/her room will observe
these Regulations, the rules of public order and fire
safety;

- to timely. and fully pay for all the Services
provided by.the Hotel.

4.5. A Guest is not allowed:

- to permit an unauthorized person (including
Visitors) stay in the room when the Guest is away or
hand them over a card-room key;

- to bring and to store in the room any large-size
things or to take to the actions specified by paragraph
1.9 of these Regulations.




WHBbIMWU TPETLUMU NLaMK, JonyLeHHbIMU FocTeM B
ero  Homep, Hactoawwmx [lpaBun, npasun
o6LLeCTBEHHOro NopsiAKa, NOXapHoh 6e30MacHOCTH;
- CBOEBPEMEHHO 1 B MOMHOM OObeMe onnayunBarh
BCe npeAcTasneHHble ocTuHuuein Yenyru.

FocTio 3anpeuwaetca:

- OCTaBnATb B HOMEpe MOCTOPOHHUX nuy (B T.M.
MMoceTuTeneit) B CBOE OTCYTCTBUE, a TaKKe
nepefaeaTtb MM KapTy-KMo4 OT HOMepa;

- NMPUHOCUTbL B HOMEP U XPaHUTb KpynHorabapuTHble
BeLu, a Takke coBepLuaTb JevcTaus,
npenycMoTpeHHble n. 1.9 HacTosawmx Mpasun.

- TOMb30BaTbCA B HOMEpPE HarpeBaTenbHbIMU
npubopamu, kpome nNpuUGOPOB, MNpPeaOCTaBMEHHbIX
locTuHMLEN (pa3MeLLeHHbIX B FTOCTUHUYHOM HOMepe
Unu npefoctaBneHHbIX [0CTUHNULIER ONONHUTENBHO
no 3anpocy [ocTs);

- HapyLuaTb nokoi Apyrux Focrei;

- Npurnawartb B Homep lNoceTtutenei ¢ 22.00 yacos
o 6.00 yacos 6e3 peructpauum UxX B KayecTse
locTen;

- coBepwaTb OENCTBUS, Hapyllalolme TULLMHY B
nepuop ¢ 23.00 yacos fo 8.00 yacos;
- HaxoguTbCsl Ha TeppuTopum
XKUBOTHBIMK,  WUCKITIOYEHMEM  SIBMSIOTCS
MOBOAbIPU.

- KypuTb (Tabak, kanbsH W T.4.) Ha TeppuTopuu, B
FOCTMHUYHBIX HOMEpax WU UWHbIX MOMELLEHUsIX
lMoctuHuuel  (FocTwuHMYHOro  kommnekca).  3a
HapylleHue J[aHHOro npaswuna agMUHUCTpauunei
FoCTMHMULI  B3biCKMBaETCS nnata B pasMmepe,
ycTaHoBneHHoMm McnonHuTenem, 3a XUMUYECKYHO
obpaboTky FOCTUHUYHOTO HoMepa, NHOro
nomelLleHns nocne Kypexusi. KypeHue y BXogoB B
['oCTUHMLY Takke 3anpeLUeHo.

MNpu Bblesae MocTa u3 MocTuHMubl MocTb (3akasymk)
obs3aH NMpomn3BecTu NnorHbIA  pacyer  3a
npepocTasneHHblie Yenyru. B crniyyae ecnv Yenyru He
Gyayt onnaveHsl [OCTEM CaMOCTOSITENBHO MpU
Bblesfe VcnonHutens Bnpase 6e3 AONONHNUTENBHOTO
yBEAOMMEHUA  CHATb  CyMMYy  onnarel 1o
npeaBapuTenbHO aBTOPU30BaHHOW kapTe lMocTs.

4.5.

FfoctuHMUbl C
cobaku-

4.6.

5. TpaBa u obsizaHHOCTU UcnonHuTens
. Wcnonnutens oBssaH umHdopmuposath [ocTeir npu
uX peructpauum B foCTUHMLE O NpegocTaBnsieMbiX
Ycnyrax, dopme U nopsgke uUx Oofnarbl, a Takke
obecneunTtb UX MPEefoCTaBlEHNe B COOTBETCTBUU C
YTBEPXAEHHBIM NPEiCcKypaHToM.
5.2.Ucnonxutens Bripase Npou3BecTM  3ameHy
npefoctaeneHHoro [ocTio Homepa (MecTa B
Homepe), TpeboBaTk He3aMeaUTENbHOrO 0CBOBOX-
AeHust 3aHumaemoro [octem Homepa (MecTa B
HOMepe) B Crnyyae BbISIBEHUS HeoBXoaMMOCTU
OCYLLECTBMNEHNA B 3aHMMaeMoM ['ocTeM nomMeLLeHum
3KCTPEHHbIX PEMOHTHBIX, CaHuTapHo-
SMUAEMUONOrMYECKUX W/UIN  UHBIX MEPONpPUSTUA,
HanpaBneHHbIX Ha YyCTpaHeHNe NPUYMH, Co3aaroLLmX

yrposy  w/unu  NpPensTcTBYIOLUMX  HOPMarbHOMY
(kavyecTBeHHOMY U 6e3onacHOMY) WCMOb30BaHMIO
Homepa.

UcnonHuTenb BrnipaBe B OAHOCTOPOHHEM nopsgke
OTKa3aTbCA OT UCMONMHEHWs [orosBopa /oTkasaTb B

- to use heating devices in the room, except for
devices provided by the Hotel (placed in the hotel
room or additionally provided by the Hotel upon the
Guest's request);

- to disturb other Guests;

- to invite Visitors being not registered in the Hotel as
Guests to the room since 22.00 to 6.00 o'clock;

- to take actions breaking silence within the period
from 23.00 to 8.00;

- to stay in the Hotel territory with any animals except
for guide dogs.

- to smoke (tobacco, hookah, etc.) on the Hotel
territory, in hotel rooms and other Hotel premises
(Hotel complex). In case of this rule violation the Hotel
management will charge a fee for chemical treatment
after smoking in the Guest's room or other Hotel
premises, in the amount established by the
Contractor. Smoking near the Hotel entrances is also
prohibited.

- At leaving the Hotel the Guest (Customer) is obliged
to make a full payment for the services provided. If at
check-out the services are not paid for by the Guest
on his/her own, the Contractor has the right without
notice to withdraw the payment amount from the
Guest's card being previously authorized.

5. The Contractor’s Rights and Obligations
5.1. The Contractor. is obliged to inform the Guests
registering at the Hotel about the services provided,
the form and the procedure for their payment as well
as to ensure the services provision in accordance
with the approved price list.
5.2. The Contractor has the right to replace the room
provided to the Guest and to demand immediate vacation
of the room or the bed if necessary to carry out any
emergency repair, sanitation-and-epidemiological and/or
other measures aimed at eliminating the causes that
create a threat and/or impede the normal (high-quality and
safe) use of the room.
The Contractor has the right at his own discretion to
repudiate the contract/to refuse rendering services to the
Customer (Guest , Visitor) if the latter breaches the
contract, in which case the Customer (Guest , Visitor)
reimburse expenses actually incurred by the Contractor.
In case of gross violation of these Regulations by a
Guest (Visitor) (paragraph 1.9) the Contractor shall
be entitled to take the following measures:
- If the Guest (Visitor)'s behavior prevents the




npegoctaeneHun  Yenyr  3akasuuky  (locTio,
[Mocetutento), ecnn 3akasuuk (FocTb, MoceTutens),
HapylUaeT YycroBus AOroBopa, Mpu 3TOM 3akasvuk
(Toctb, [locetutens) Bo3meljaeT MWcnonHuTento
hakTyecku NOHECEHHbIE NOCNEAHUM pacxobl.

B cny4yae rpy6oro HapyLleHus loctem
(Mocetutenem)  Hactoswmx  [pasun  (n.1.9)
UcnonHntene BnpaBe MpeanpuHsaTb criegylolime
Mepbl:

- Ecnn rnoeeaeHue locTa (MocetuTtens)
npenaTcTeyeT WcnonHutento BbIMOMHATb
Hagnexawmm obpasom cBou 0653aHHOCTM MO
obecneyeHnto oTabIxa U NpoxusaHusa apyrux Focrei
(MoceTtutenen), BKkNOYas, HO HE OrpaHUYMBASCH:
nonbiTka MPOBECTU B HOMEP MOCTOPOHHEE Nuuo

(nuu), He sBRAKLEecs 3aperucTpUpoBaHHbLIM
loctem  TOCTMHMUBI, MOMbITKA MNPOHECTH Ha
Tepputoputo  [OCTUHMUBI  SIAOBUTHIE  BELUECTBZ,

OpYy>Xue, UHble 3anpeLleHHble U/Uin OrpaHUYEHHbIE
B obopoTe Belwn; oTkas [ocTa OT npegocTasneHus
nepcoHany locTuHMLUbl 4OcTyna B HOMEp B Criyyasix
MOCTyNneHus xanob Ha HenpuaTHbIA  3anax us
Homepa, BO3ropaHui, 3aTONIeHNi, UHBIX
HeucnpaBHOCTEN B HOMepe, MHbIX xanob [octen, a
Takke B Criyyae HeoOXOoAMMOCTU MNPEefOCTaBEHUS
JocTyna B HOMeEp COTpyAHMKaMm OTend  Ans
yCTpaHeHust cuTyaumu, yrpoxaroLlei
XusHw/3gopoebsto/umyllectey locteit, [oOCTUHMUBI,
TpeETbUX nMy, a Takke Mo TpeboBaHuUio
YMONMHOMOYEHHbIX OPraHoB / AOIDKHOCTHbLIX Nul -
WcnonHuTtenb Bnpaee COOTBETCTBEHHO noTpebosaTb
NpeKkpaTuTb HeJoMyCTUMOE MOBEAEHME, NPeKpaTuTb
Hapywartb nokon uHbIX [octerr ([oceTutenei);

3anpetutb AocTyn (He [JonycTuTb) B  HOMep
NocTopoHHeMY nuuy (-M), He SBMSOLEMYCS
3aperucTpupoBaHHbIM [ocTem [ocTnHMUBI;

3anpeTnTb MPOHOCUTbL B HOMEP W Ha TEPPUTOPUIO
FOCTMHULBI 3anpelleHHble npeaMeThl (S40BUTbie
BELUECTBa, OpYyXWe, WHble  3anpelleHHble u/unu
OrpaHuyeHHble B obopore); B Lensx
NpeaoTBpaLLeHNsi BO3ropaHus, 3aTOMNMEHNss N MHbIX
ONacHblX / HeratMBHbBIX SIBMIEHUNA, YrpOXaroLmX
XusHu/spoposblo/umyllectsy locteit, [ocTuHULEI,
TPETBUX NUL, NPUHATE MEpPbl ANS UX YCTPaHEHUS B
HOMepe; MpedocTaBuTb [AOCTYyn B HOMep Mo
TpeboBaHuio YMONTHOMOYEHHBIX opraHoB /
AOMKHOCTHBIX NuL  (BHEBEOOMCTBEHHAsA OXpaHa,
NONuUUsi, CreAcTBEHHbIE / OnepaTuBHbIE OpraHbl,
KOMMYyHasbHble, MeguUMUHCKMe cryxobl u T.4.);

- BbisBarb pabOTHWKOB OpraHoB nonuuuu (MHbIX
YMNONMHOMOYEHHbIX OpraHoB) B cry4yae(-X), ecrnu
nosefgeHune locTa (Mocetutens) HapyLwiaet
OOLUeCTBEHHbI  MOPSAOK, OCKkopbrsieT 4ecTb WU
poctouHcTBo Apyrux loctein (MMocetutenein) wu/mmm
obecnyxusaroLero nepcoHana (paboTHukKoB)
[OCTUHWUbI, yrpoXaeT wWnuM NPUYKHSET  Bpes
XuUsHw/3goposbto/umyllecTey loctelt, [OCTUHWLBI,
TPETBUX NUL, a TAKKe B Criy4Yae BbISBNeHus dakra(-
B), CBWAETENbCTBYIOLWEro O coBeplleHun [octem
(MoceTtutenem) aAMUHUCTPaTUBHOIO
NpaBOHAaPYLLUEHUS] WU YIONMOBHOMO NMPECTYNNEHUs,
NpeayCMOTPEHHbIX Kogekcom o6
aAMWHUCTPATUBHBIX MpaBoHapyLUeHuax Poccuiickoi

5.5.

5.6.

Contractor to perform his duties properly to ensure
the rest and residence of other Guests (Visitors),
including, but not limited to: an attempt to take in the
room an unauthorized person being not registered as
a Hotel Guest after 22.00; Guest’s refusal from
granting an access to the Hotel personnel to his room
in cases of complaints for an unpleasant smell, flame
development, overflowing or any other malfunctions
in the room or any other complaints as well as if
necessary to allow access to the room for the
elimination ~ of  the  situation threatening
life/health/property of Guests, Hotel and the third
parties, or upon the authority holders’ demand - the
Contractor is entitled to demand from the Guest to
stop the intolerable conduct, stop causing a
disturbance to other guests, to forbid access to the
room for unauthorized person(s) being not registered
in the Hotel, to forbid carrying any toxic substances,
weapons, other prohibited and / or restricted things to
the Hotel territory; in view of preventing flame
development, overflowing or any other dangerous
/negative situations threatening life/health/property of
Guests, Hotel and the third parties, to take all
necessary measures for elimination thereof, to grant
access to the room upon the authority holders/
executive officers’ demand (non-departmental
security forces, police, investigatory organs /
Operational Services, medical services, utility service
providers, etc.).

- Call police authorities (or other authorized bodies)
in case(s) the Visitor (Guest)’'s behavior violates
public order, offends the honor and dignity of other
Guests (Visitors) and/or the Hotel service personnel
(employees), threatens or causes harm to
life/health/property of Guests, Hotels, third parties, or
in case of revealing the fact(s) demonstrative of an
administrative offense and / or a criminal offense
under the Russian Federation Code of Administrative
Offences, the Russian Federation Criminal Code or
in other cases listed in section 1.9 of these
Regulations.

5.3.The Contractor shall ensure conformity of his
Services to legislative requirements of the
Russian:Federation.

5.4. The Contractor shall be liable in a timely manner
to respond to the Guest’s requests of eliminating
any inconveniences or breakdowns in the room.

The Contractor shall not be responsible for the

inconveniences caused to the Guest in connection

with the public utility services’ actions (emergency
outage of power, heat, water or any other repairs).

A Guest (Visitor) shall take cognizance of and give his

consent to the use of video surveillance in the Hotel

premises (except for the rooms). Video surveillance
mode is established with the view of providing safety
of the Guests (Visitors) and their property.

The Guest by his/her check-in confirms the

awareness and consent to video surveillance within

the Hotel territory.




5.3.

5.4.

5.5.

56.

6.2.

6.3.

6.4.

7.2.

. B cnyyae

defepaummn, YrornoBHbIM  KoAekcOM Poccuitckon
denepaunun, B MHbIX Cny4yasix, NEPEYUCTIEHHbIX B
n. 1.9 MonoxeHus.

UcnonHutens obecneynBaeT MofiIHOE COOTBETCTBUE

npeanaraeMbix Yenyr TpeboBaHusM
3akoHogarenbcTea Po.
Wcnonuurtenes 0obsAsyeTcsa CBOEBPEMEHHO

pearnpoBatb Ha npocbbbl [ocTa 06 ycTpaHeHun
HeynobCcTB, NONIOMOK B HOMEPE.

VcnonHutenb He HeCeT OTBETCTBEHHOCTb 3a
HeynobcTBa, MpuYMHEHHblE [OCTIO B CBA3M C
OeiCTBUSIMY KOMMYHarbHbIX CryX60 (aBapuitHoe oT-
KrnodYeHue 3MEKTPO3IHEPTUN, Tenno-,
BOLOCHabXeEHUS, NHblE PEMOHTHbIE paboThl).

loctb (Mocetutens) NPUHMMAET K CBEAEHUIO U SAET
cornacuMe Ha WCMNOMb30OBaHUe B  MOMELLEHUSX
locTuHMLbI (3a UCKMIOYEHNEM HOMepOoB)
BuaeoHabnogeHns. Pexum  BuaeoHabniogeHus
ycTaHoBneH B Uenax 6esonacHoctu locten
(Mocetuteneit) NOCTUHMLBI U X MMYLLECTBA.

Ceoeln peructpaumeii B KadectBe [octa TlocTb
NMOATBEPXKAAET OCBEAOMIIEHHOCTb U CBOE corfnacue
Ha BugeoHabnogeHne Ha TeppuTopumn FOCTUHULBI.

Mopsigok paspelueHus cnopos

. KHura ot3biBoB 1 NpeanoXeHUn Haxoautca Ha

crolike Cnyx6bl NpueMa 1 pasMeLLeHUs 1 BblaaeTcs

no nepsomy TpebosaHuio Tocts, [locetutens,
3akasuuka.
TpeboBaHuss u  xanobbl [ocTts, [locetutens,

3akas4ynka paccmarpuBaloTcs B TedeHune 45 (Copoka
NATW) KaneHAapHbIX [OHEA CO [AHA MOony4vyeHus
TpeboBaHus (>kanobbl) WcnonHutenem, 3a
UCKITIOYEHWEM CryYaeB, Korga 3akoHo4aTeNnbCTBOM B
OTHOLLUEHUN onpegeneHHoro TpeboBaHusa (>xkanobbl)
YCTaHOBIEH CreunanbHblil CPOK €€ PaCCMOTPEHNS.

B cny4yae BO3HUKHOBEHUS Xanob co cTopoHbl [0cTs,
[Mocetutens, 3akasvmka WcnomHuTenb npuHMMaeT
BCE BO3MOXHbIE Mepbl ANA  yperyanmpoBaHus
KOHnuKTa. Ecnu cnop HEBO3MOXHO yperynupoBarb
nyTem neperosopos, [ocTb, ocetutens, 3akazuuk
JOIMKHbI U3INOXUTb CBOW MPETEH3UU B MUCbMEHHOM

dopMe Ha uMa  YNpaBnsoLwero  roCTUHMUbI.
HeBbIinonHeHWe  [aHHOTrO  YCroBUSI  SIBNSIETCS
OCHOBaHMeM [Ans oOTkasa B  YAOBMETBOPEHUU
npeteH3un MoctuHuuen.

B cny4asx, He npeayCMOTPEHHbIX HACTOSALMMMU
Mpasunamy, TloctuHuua, Toctu, [locetuTtenu,
3akazumku PYKOBOACTBYHOTCS OENCTBYOLLIMM

3akoHofdarenbcTBOM Poccuiickon depepauum 1
Pecnybnukn TatapcTaH.

3aknyuTesribHble NONOXEeHUS

N3MeHeHus AelcTByoLLEro
3akoHofarenscTea Poccuiickoin ®enepauuy n/unm
Pecnybnukn TatapctaH, Hactosiwyme [lpaBuna
MPUMEHSIOTCA B 4acTu, He npoTUBopedvaLleit
OeiCTBYIOLLEMY 3aKOHOAATENbLCTRY.

Hactoswue [paBuna cocTaBrieHbl Ha PYyCCKOM WU
aHrnuinckom asblkax. B cnyyae pacxoxzaeHuii (no
CMbICIY W/WAW COAEPXaHWI0) MEXAy TeKCTamu Ha
PYCCKOM sA3blKE W @HIMMACKOM $i3blKaxX, TEKCT Ha

6. Dispute Settlement procedure

6.1.

6.2.

6.3.

6.4.

The Book of Comments and Suggestions is placed
at the reception desk and is issued just at the Guest,
Visitor, Customer’s request.

The Guest, Visitor, Customer’s claims and
complaints shall be considered within 45 (forty five)
calendar days from the date of claim (complaint)
receipt by the Contractor except for the cases when
the legislation determines a special term for a certain
requirement (complaint) consideration.

The Contractor shall take all possible measures to
resolve the conflict in case of receiving complaints
from the Guest, the Visitor or the Customer. If the
dispute cannot be settled through negotiations, the
Guest, the Visitor, the Customer must present their
claims in writing to the Hotel Manager. Failure to
comply with this condition appears to be the grounds
for refusal in satisfaction of the claim by the Hotel.

. In cases not provided for by these Regulations, the
Hotel, Guests, Visitors, Customers are guided by the
current legislation of the Russian Federation and the
Republic of Tatarstan.

7. Concluding Provisions

7.2.

71.In case of any amendment in the current
legislation of the Russian Federation and/or the
Republic of Tatarstan, these Regulations shall be
applied in the part not contradicting to the current
legislation.
. The given Regulations are compiled in the Russian
and the English language. In case of any
discrepancies (in meaning and/or in content) between
the texts in Russian and in English, the preference is
assigned to the Russian version that shall be applied
to all the relations between the Hotel and its Guests,




7.3. Jorosopom 06 okasaHuu

PYCCKOM $i13blKE UMEET MPENMYLLECTBEHHYIO CUITY U
MPUMEHSIETCA K OTHOLUEHUsM mexay FocTuHuueln u
loctamu, 3akasdyukamu, Mocetutensmu.
FOCTUHUYHBIX  YCHyT,
3aKknodaemblii  MicnonHutenem ¢ 3akasyukoM,
nprobpeTatoLym/HamepeHHbIM NpuobpecTn Yenyru
Ans lTocte# (dusmyeckux nuu, ANs pasMelleHus
KOTOpPbIX 3aKkas4vK 3aKmiovaeT yKasaHHbI [Orosop
00 OKas3aHuMM TFOCTUHUYHBIX YCMyr), MOryT ObITb
NPefyCMOTPEHbI UHbIE YCIOBUS onnaTtel YCnyr (B ToMm
yncne nopsiAoK U pasmep nnaThl 3a paHHUin 3ae3f
locrs, no3gHunm Bbles[ [ocTs, nopsaaok
OpoHupoBaHNs  W/UNM  OTMEHbI  BPOHMPOBAHWS,
nopsAOK BO3MeELLeHNS yObITKOB U T.4.), OTMMYHbIE OT
N3NOXeHHbIX B HacTosLumX MNpasunax.

7.3.

Customers or Visitors.

The agreement of hotel services rendering made
between the Contractor and the Customer with
respect to purchasing/intending to purchase services
for the Guests' (natural persons to accommodate
whom the "Customer signs the abovementioned
agreement): may provide other services payment
terms (including the method and size of payment for
the Guest's early check-in, late check-out, the order
of booking and/or its cancellation, the order of
reimbursement procedure, etc.) different from those
set out in the given Regulations.




